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From the Mayor

Mayor Sody McCampbell Clements

We started the year 2017 with the retirement of long-time City Manager David Poole. He will be
remembered for establishing a practice of fair and transparent treatment of employees, residents and all who do
business with Nichols Hills. He weathered a period of adversity with calm leadership and wisdom, helping us
survive low sales taxes, the death of two key management staff members and an extended time of economic
challenge. With his help, and that of the dedicated managers and employees, Nichols Hills’ services continued
without interruption. He spearheaded the renovation of City Hall, with much needed upgrades to HVAC and
plumbing, and implementing ADA measures to make the building more accessible.
Former legal counsel, Shane Pate, is our new City Manager. His experience with us on the legal side, and his
Public Administration Masters Degree, made him uniquely qualified for the position. He understands and respects
our traditions and the history of our operations. And he brings new ideas and innovative practices which are
already bearing fruit. New practices have been put in place to provide periodic adjustments of rates and fee
schedules, new budgeting policies have been implemented to ensure long term financial stability, and technology
updates are being pursued to increase efficiencies in the City’s services.
City infrastructure was a major area of effort. We continued replacing some of our 50-year-old streets.
Pennsylvania between Windsor and Wilshire has been completed. Queenstown is nearing completion. And Center
Grand Boulevard will begin at the start of 2018.
In addition, the Planning Commission and City Council have been working hard to develop and refine city
codes for renovations, demolition and building materials.
The Nichols Hills Fire Department and Public Works Department worked together to improve our Insurance
Service Office (ISO) rating, and we are proud to be one of just a handful of Oklahoma cities with a 2 rating. This is of
particular interest to our residents who should see a reduction in their insurance rates due to this improved rating.
There are many things to be proud of in 2017. We live in one of the best run and most beautiful cities
around. Many thanks to all the dedicated administrators, managers and employees who make it happen!

Sody McCampbell Clements
Mayor, 2017-18
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Goals and Strategies
Goal # 1

Strategy 2.2:
Appropriately monitor fund
balance reserves by individual funds.

Improve Communications
Strategy 1.1: Install WiFi/cellular park
irrigation system controls
In 2015, citizens authorized the City to issue
$750k in general obligation bonds for city-wide
park irrigation improvements. The City has been
exploring updated irrigation control system
technologies that will be a more efficient use of
human resources and conserve water on rainy
days or during freezing temperatures. Our goal
is to identify the most cost-effective control system
and have it installed by the end of 2018.
Strategy 1.2: Install and launch the use of
efficiency software.
The City is pursuing different technologies to
calculate the amount of city resources expended
for city services. This software will help the City
track its overhead costs and time, allowing us to
identify more efficient uses of these resources and
set reasonable fees for such services where
appropriate.
Strategy 1.3: Implement GIS priorities.
Over the past few years, the City has been in the
process of mapping the locations of its public
utility lines in a GIS mapping system. In 2018,
we hope to add new elements to our GIS,
including locations of easements, zoning
boundaries, and park irrigation systems.
Strategy 1.4: Enhance public communications.
We intend to acquire interactive television
monitors at City Hall that will allow citizens to
view public agendas, learn about upcoming
events and the history of Nichols Hills, and get an
update on progress of various City projects. This
will also require staff to develop content for
display. We hope to begin implementation of this
goal in the summer of 2018.
Goal # 2
Ensure Financial Stability
Strategy
2.1:
Appropriately
expenditures and revenues.

manage

The City intends to build on its good stewardship
of City revenue and expenditures by producing
revenue reports for sales and use tax, fees and
utilities and to regularly track trends. We also
plan to focus on increasing police, fire and utility
collections, and explore potential development
impact fees for parks, police and paving.

In 2018, we will improve upon our monthly
reporting and tracking methods for fund balances,
which is to ensure we are in compliance with the
budgeting and fund balance policy adopted in
2017.
Strategy
2.3:
communication.

Improve

water

rate

In 2013, the City increased water rates to offset
significant sales tax revenue losses from a nearly
vacant Plaza. As, the Plaza is beginning to refill
once again, the City has started to reduce water
rates, which began in 2017. As the Plaza
progresses, the City will monitor sales tax
revenues for opportunities for future water rate
reductions.
Goal # 3

Strategy 4.2: Enhance our parks.
We will identify land and funding sources for a
possible park to service Ward 3 and work with Parks,
Inc. and the Board of Park Commissioners for
potential improvements to the existing parks.
Strategy 4.3: Improve our sidewalks and trails.
We will develop a master plan for sidewalks and trails,
and determine funding sources for sidewalk
enhancements, including additional sidewalks and
trail lights.
Strategy 4.4: Strengthen building codes and
enforcements.
The City will update its building codes, identify and
engage personnel to provide greater enforcement of
the City’s building codes and standards.
Strategy 4.5: Invest in staff quality of life.

Strengthen the Infrastructure
Strategy 3.1: Update utility rating atlases.
The City will conduct a study of all its streets and
set priorities for the streets in greatest need for
repairs.
Strategy 3.2: Complete plans and specs for this
year’s street paving.
Our City Engineer will complete the plans and
specs for Grand Boulevard, West Grand and
Windsor in 2018, and the improvements to the
same are likewise expected to be completed in
2018.

We will explore re-establishing a staff scholarship
program, conduct a salary comparison study, review
and update our benefits package, and provide a
greater focus on our health and wellness programs.
Strategy 4.6: Continue to ensure that we are up to
date and compliant with ADA requirements.
In 2018, we will facilitate an annual training event for
staff on ADA issues, and will review for additional
updates to our ADA Transition Plan.
Goal # 5: Maintain Safety and Security
Strategy 5.1: Determine feasibility of software that
will improve efficiencies in emergency response
efforts.

Strategy 3.3: Complete water well testing.
In 2018, we will complete our water quality matrix
for blending our water wells.
Strategy 3.4: Establish an emergency water well
repair program.
In 2018, we will write specifications for an
emergency water well repair program and engage
a contractor.
Strategy 3.5: Maintain equipment/fixed assets
and replace as needed.
We will continue to work with the City department
heads to finalize the update to our fixed assets
inventory.
Goal # 4: Enhance Quality of Life
Strategy 4.1: Hold frequent
activities and events at the Plaza.

We are looking at several technologies to increase
emergency response time. We will also look at hiring
additional dispatchers.
Strategy 5.2: Take safety measures around the
Plaza and in residential areas in anticipation of
increased traffic.
As traffic increases in the Plaza, we will monitor the
need for pedestrian crossing signals between the North
and South Plaza, and implement if necessary.
Strategy 5.3: Maintain emergency management
procedures and protocols.
In 2017, we updated our Emergency Operations Plan.
In 2018, we will conduct drills to test our effectiveness
in using our Emergency Operations Plan, and will
update the plan as necessary.

community

The City will reach out to the community for
interests in organizing events such as an arts
festival, and activities such as a merchant’s
association for the Plaza.
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City Council

Mayor Sody Clements

Vice-Mayor E. Peter Hoffman

Councilman Steve Goetzinger

The City of Nichols Hills is a Charter Council-Manager form of government. The Council elects a mayor and vice mayor
from among its members. The Council appoints a City Manager, City Attorney, City Engineer, City Treasurer and Municipal
Judge, enacts ordinances and resolutions, and raises revenue. The Council also appoints members to boards and commissions
and inquires into the operation of the various city departments.
In 2017, the Nichols Hills City Council adopted the City’s annual budget, reviewed and accepted the City’s financial
audit, adopted 29 ordinances and 26 resolutions, awarded 4 bids, approved 6 events, reviewed 3 tort claims, conducted 6
public meetings to discuss building standards and demolition procedures, conducted a strategic planning and goal setting
retreat, approved a final plat for the Cumberland Court Planned Unit Development, facilitated a ribbon cutting ceremony for
the newly renovated City Hall, created and appointed a seven-member building code committee, and appointed a City
Treasurer, Investment Committee member, and 2 Planning Commission members. The Council also considered 7 proposals
concerning zoning and subdivisions, which included proposals for 3 new buildings in the Nichols Hills Plaza. In 2017, the Council
also oversaw, reviewed and accepted the completion of the renovation of City Hall and Grand Boulevard Park.

Newly Council-Appointed Building Code Committee
In 2017, the City Council appointed a City Building Code
Committee to review the City’s building codes and make
recommendations for updates. All municipalities in Oklahoma are
required by law to adopt building codes which at least meet the
standards adopted by the State’s Uniform Building Code Commission.

Building Code Committee Members, from left to right:
Corbyn Roberts, Tom Krone, Sam Gresham, Larry
Herzel (Chairman), Larry Hinton, Kelly Hurley (City Code
Official), and Tom King.

The State has recently adopted 2015 editions of the building
codes developed by the International Building Code Commission,
which are more recent editions of such codes adopted in Nichols
Hills. Cities may adopt more stringent building regulations than those
adopted by the State. Throughout 2018, the City’s Building Code
Committee will review the State’s building standards and determine
whether to recommend any more stringent standards.
The appointees were selected for their expertise in their
respective fields in construction, architecture, electrical and
mechanical contracting, plan review, and prior experience serving on
the Oklahoma Uniform Building Code Commission.
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Planning Commission

Michael Biddinger

Ron Byrne

Tim Cheek

Barbara Gilbert

Lynn Pringle

John McCaleb

The Planning Commission consists of six members, each appointed for a term of three years. The members of the
Commission are Michael Biddinger, Ron Byrne, Tim Cheeck, Barbara Gilbert, Lynn Pringle, and John McCaleb. The Planning
Commission has the power to promote public interest in the orderly and aesthetic development of the City, consider and make
recommendation to the City Council regarding applications for land use, zoning or subdivision changes, special permits,
annexation ordinances, and revisions to the comprehensive plan.
In 2017, the Planning Commission was very busy, conducting six regular meetings, one special meeting, and three
special joint City Council meetings. At these meetings, the Planning Commission considered 10 ordinances amending the Zoning
Code, 1 ordinance annexing additional territory into the corporate limits of Nichols Hills, 2 deed approval requests to combine
lots, 5 applications concerning demolition and proposed new buildings in the Plaza, and 1 special permit for cellular equipment
to be installed on a water tower. A considerable amount of work was also spent on enhanced standards for building materials
and consideration of additional regulations and procedures concerning demolition.

Board of Adjustment
The Board of Adjustment consists of five members, each appointed for a term of three years. The members are Edward
Clements, John Covington, Larry Herzel, Kathy Lippert, and Robert Slater. The function of the Board of Adjustment is to hear and
decide appeals if a person believes there is error in any order, requirement, decision or determination made by an administrative
official in the enforcement of the City Code. The Board can also authorize in specific cases a variance from the terms, standards,
and criteria that pertain to an allowed use category within a zoning district.
The Board of Adjustment meets the third Wednesday of every month if there is a case to be heard. In 2017, the Board of
Adjustment heard three cases. The Board approved a variance to the side yard setbacks on the east and west sides of a proposed
new building at 1713 Pennington Way. The Board approved variance to the building lot coverage, floor area ratio, and rear yard
setback requirements for a new house to be built at 2001 Huntington Avenue. The Board denied a request for a front yard setback
variance at 1904 Dorchester.

Larry Herzel

John Covington

Robert Slater

Kathy Lippert

Edward Clements
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Environment, Health & Sustainability Commission
2017 Annual Report
Nichols Hills Environment, Health, and Sustainability Commission
The Nichols Hills Environment, Health, & Sustainability Commission (EHSC) continued their work in
2017 in the areas of Healthy Living and Recycling.
1. Healthy living: Joshua Trope, with the Oklahoma County Health Department, spoke to the EHSC
about the results of the Nichols Hills Healthy Living Program survey and assessment of tobacco use.
Mr. Trope reported that the he did not observe any tobacco use or litter in any of the parks in Nichols
Hills. Currently, the City only has a resolution in place to discourage citizens from tobacco use in city
parks. Mr. Trope recommended that the City pass an ordinance banning smoking and tobacco use.
The City Council passed Ordinance 1101 prohibiting smoking and use of tobacco and vapor products
in all places in which smoking tobacco products is prohibited by Oklahoma state law, which includes
all city property including parks and recreational areas. The current signage in the parks will be
updated to reflect the new restrictions at a later date.
The City Council passed Ordinances 1104 & 1109 regarding residents use of the streets while
walking, running, and biking. With the issue of distracted drivers becoming an increasing problem, the
emphasis in the ordinances was on visibility and safety especially during evening hours. The EHSC
developed a flyer that informed residents of the new ordinances as well as other safety measures to
help ensure the safety of each citizen. This flyer, approved by the City Council, was distributed in the
residential water bill.
2. Recycling: This important topic for the EHSC continued in 2017 with an 18 Ways to Reduce Waste
flyer that was approved by the City Council. The flyer was distributed in the residential water bill in
order to emphasize the steps of sustainability in regards to reducing waste: 1. Reduce, 2. Reuse, 3.
Recycle.
The subject of recycling continued with a proposal from Republic Services to provide house-side
recycling services throughout the City, which would cost each resident $27.50/month. Crystal Griffits
from Republic Services gave a detailed presentation to the EHSC and the City Council. A survey was
then sent to the residents regarding the recycling proposal, which did not receive a favorable
response. The proposal was not accepted. The EHSC continued to encourage recycling at the
Goodwill locations that are convenient for the residents of Nichols Hills. These two locations are
located at 82nd and N Western Avenue and 7420 N May Avenue; and are open 9AM-7PM, 7 days a
week.

Nancy Herzel
Nancy W. Herzel
EHSC Chairman
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Administration/Finance
Fresh Faces and Furnishings at City Hall.

David Poole

S. Shane Pate II

In 2017, staff were pleased to move back into City Hall, which
had received a $3 million renovation focused on improvements
to make the building compliant with the Americans with
Disabilities Act and fresh coats of paint and carpet. The ADA
enhancements included a new elevator, wheelchair ramps, ADA
accessible public restrooms, ADA accessible work spaces for
employees, and notably, hearing loop technology in the Council
Chambers. The hearing loop technology helps people with
hearing aids or cochlear implants hear the proceedings of the
public bodies more clearly and without background noise.

Long-serving City Manager Retires,
New City Manager Appointed
David Poole, who had served Nichols
Hills well as City Manager for Nichols
Hills since October 2002, retired in
January 2017.
Prior to David’s
retirement, in 2016 the City Council
appointed S. Shane Pate II, an attorney
for the City, to serve as Assistant City
Manager until David retired, upon
which he would succeed David as City
Manager.
Since Pate stepped into the role of City
Manager, the Administration/ Finance
Department has been engaged in
reviewing its policies and procedures
for updates, updating its fixed assets
inventory, and analyzing the City’s
overhead costs to look for efficiencies
and adjustments to fees to match the
costs of its services. This analysis,
which will be ongoing through 2018,
resulted in adjustments to fees for
zoning
and
building
permit
applications, water and sewer impact
fees, fees for sanitation services,
motor vehicle impound fees, court
costs on citations, and contractor
registration fees.

City Hall Renovation Ribbon Cutting

The technology involves a
copper wire ribbon that is
looped around the Council
Chambers beneath the carpet,
and when connected to the
sound system, it transmits
sound that is picked up by the
telecoil in a person’s hearing
aid or cochlear implant.

This is discussed further in the Risk Management Section of this
report. The newly remodeled City Hall was also met with two
equally fresh faces in the Administration Department.
Irene Cantu, was hired on in early 2017 as a Utility Billing Clerk.
Irene has a Master’s Degree in Accounting from Oklahoma
Christian University, and has quickly become a part of the
“family” that is the City Staff. Irene was promoted to the
position of Accounting Clerk in the fall of 2017, and continues to
provide a high quality of service in that capacity.
The newest employee in the Administration Department is
Cecelia Ortega, who was hired on as Irene’s successor to be the
Utility Billing Clerk. Cecelia has a Bachelor’s Degree in
Accounting from the University of Central Oklahoma.

Irene Cantu

Cecelia Ortega
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Administration/Finance
Financial Stewardship
Developments
In 2017, the Finance Department
developed a Budgeting and Fund
Balance Policy, establishing among
other fiscal responsibilities, a
requirement for the City’s General
Fund to maintain operating reserves
equating to approximately one to
two
months
of
the
City’s
expenditures. Additionally, the City
purchased a rider on its insurance
policy that will protect the City from
potential sales tax revenue losses in
the event that any of the businesses
operating within the City limits are
unable to operate as a result of a
natural disaster.
This policy
coverage would provide the City the
equivalent of approximately 6
months of sales tax revenue in such
an event, so the City can continue to
operate and function should such an
unfortunate disaster occur.

Also, the City was given a “AA”
long-term credit rating from
S&P Global Services, which is
an excellent rating indicative
of a very strong economy,
good financial management,
very strong liquidity and
budgetary flexibility, and a
strong
institutional
framework. The City’s strong
economy was bolstered in
2017
by
several
new
businesses in the Plaza, such
as En Croute, St. Mark’s Chop
House, Hollywood Feed, and
the continued successes of
Trader Joe’s, all of which have
resulted
in
significant
increases
in
sales
tax
collection.
These developments enabled
the City to reduce water rates
for its customers by $0.10 per
1,000 gallons in 2017.

City Finances at a Glance
General Fund Budget Summary for FY ’17-‘18

Revenues:
General Sales Tax (Sales, Use, Tobacco)………..…….$3,258,984
Franchise Tax…………………………………………………..…….$315,000
Licenses and Permits…………………………………..…………$159,417
Intergovernmental……………………….………………………….$11,000
Charges for Services…………………….………..……………$1,002,209
Fines and Forfeits………………………………..………………..$124,000
Investment Earnings…………………….………………………….$10,000
Miscellaneous Revenue…………….…………………………..$294,739
Fund Balance Carryover…………….…………………………..$159,600
Leasehold Transfer………………..……………………………$2,290,286
Total General Fund Revenue Budget: $7,625,235
Expenditures:
City Council………………………….…………….………………………..$790
Administration…………………….………………………………..$583,633
Treasurer…………………………………...……………………………..$1,315
City Attorney………………………………..……………………….$325,000
Municipal Court……………………………….……………………..$93,427
Police Department…………………………..…………………$2,045,637
Fire Department……………………………..………………….$1,589,108
Engineer…………………………………………….……………………$65,000
Street Department………………………………..………………$319,593
Sanitation Department…………………………….……………$791,844
Parks Department……………………………………….………..$252,427
Public Works Administration…………………………………$169,823
General Government…………………………………………….$662,137
Code Division………………………………………………………..$197,474
Risk Management……………………………………………….…$136,682
Information Systems……………………………………………..$391,347
Total General Fund Expenditures Budget: $7,625,235

Where Does the Money Come From?
Where Does the Money Go?

General Fund Revenues By Source*

General Fund Expenditures By Source*

*These charts do not include transfers. These charts reflect operating revenues and expenses.
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Fire Department

Nichols Hills Fire Department

The Nichols Hills Fire Department had an active year in 2017 between emergency responses, training,
and station duties. The year started off with our annual Life and Safety Inspections on all commercial and multifamily buildings within Nichols Hills. A departmental goal was met this year by getting approval from the
Oklahoma State Health Department and Medical Director to allow our Advanced EMT’s to practice their
advanced level skills on emergency scenes. Some of the more critical skills that come with this include starting
IV’s (Intravenous Therapy) and placing oral breathing tubes in the patient’s airway. Our Advanced EMT’s passed
written and hands on testing to be able to perform these skills.
Annual National Fire Protection Association (NFPA) preventative maintenance was completed on a few
pieces of equipment. A pump test and aerial ladder test was performed per NFPA standards on Truck 31 and
Engine 33. Also, all three shifts tested each piece of fire hose to NFPA standards to ensure safe operations during
a fire. Last but not least, every fire hydrant throughout the City was inspected and tested for gallons per minute
reading. Results from both of these tests are reviewed to ensure proper operation and recorded into our tracking
software.
In June, the Fire Department was busy with moving and getting the fire station back up and operating
from the recent City Hall complex renovation. Department members worked hard and spent many hours on this
task. In August, Nichols Hills Fire Department and the City underwent an Insurance Safety Office (ISO) review.
The ISO assessed the fire department, 9-1-1 communications center, and the Nichols Hills water system. Nichols
Hills increased its rating from a 4 to a 2. In the state of Oklahoma, only 19 departments have a 2 classification.
The Fire Department hired two new fire fighters in 2017. Nathan Crownover was hired in June and came
to us from the Spencer Fire Department where he served for two years. Colton Sanderson was hired in
November and came from Guthrie Fire & EMS where he served for 3 years.

Nathan Crownover

Colton Sanderson
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Fire Department
Fire Department
The Nichols Hills Fire Department responded to a total of 557 calls during 2017. The overall average
response time for all calls was 4 minutes and 22 seconds.
Fire
EMS
Hazardous Conditions
Service Calls
False Calls

18
186
37
97
219

Ward-1
Ward-2
Ward-3
The Village
OKC

30%
21%
20%
26%
2%

2017 Training Summary

In 2017, Nichols Hills department staff worked together on updating the Nichols Hills Emergency Operations
Plan (EOP). In the spring of 2017, department heads attended a Disaster Preparedness & Recovery workshop at
Rose State College. Deputy Chief Reyes and I attended a two-day New Emergency Managers Orientation course
in Norman and a Central Oklahoma Emergency Managers Association (COEMA) workshop in Oklahoma City.
Nichols Hills and The Village Fire Departments had several opportunities throughout the year to train
on houses set for demolition. This type of hands on training is great for fire fighters to keep their skills sharp.
Most fire fighter training is conducted in-house while on duty at the station. Some members also attended
outside training classes that were offered in different locations throughout Oklahoma and in other states. One
of these trips was to the Fire Department Instructors Conference (FDIC) that is held annually in Indianapolis,
Indiana. Driver / Operators Kyle Huff and Mark Ley attended the conference in 2017 where they were able to
take classes that are taught by some of the best fire instructors in the world. During 2017, Nichols Hills fire
fighters trained on over 90 different topics and logged a total of 1,054 training hours for all members of the
department.

10

Fire Department
Fire Department
Certifications received during 2017
An overview of the types of certifications that were earned this year by members of the fire department:
-

Blue Card Command certification was earned by DC Reyes
NFA Fire / Arson Investigator was earned by Lt. Burchett
Fire Officer I was earned by D/O Phillips
Fire Officer II was earned by D/O’s Black and Huff
Fire Instructor I was earned by Captain Mays
Fire Instructor II was earned by D/O Huff
Fire Inspector I was earned by Lt. Burchett and D/O Huff
Firefighter II was earned by FF Crownover
NFA Leadership I was earned by D/O’s Huff and Ley
Incident Command System (ICS-300) was earned by D/O Ley

Many of these certifications required 48-72 hours of classroom and practical time before having to pass a written
test before being awarded the certificate. This list shows the commitment of many hours, both on and off duty,
that are required to achieve these certifications by fire department members.

Fire Chief
Kevin Boydston
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Risk Management
Risk Manager 2017 Annual Report
Risk Management’s primary focus is to protect the City’s human and financial assets. The Risk Manager, in
collaboration with the City Manager and staff, identifies, analyzes and evaluates risks to City assets and how best to
eliminate or minimize those risks. Risk Management formulates and recommends policies with a view to reduce losses and
insurance premiums. This includes general safety policies and procedures to be followed by city personnel in compliance
with local, state and federal regulations, including safety training. The Department investigates accidents and injuries
involving employees and/or city equipment and conducts accident review meetings.
Insurance and Claims:
A tort claim was filed in May 2017 for $ 979.61 for alleged damages to property at 1701 Bedford Drive. The City had
a water main break in the front yard of the claimant residence. The damages included irrigation repair, sod replacement,
miscellaneous yard repair and materials. The claim was investigated and was determined to be the City’s fault, therefore the
claim was paid ($979.61) and closed.
A tort claim was filed in June 2017 for an incident that occurred in February 2017. The claimant has filed suit against
th
several officers including the City of Nichols Hills for violation of her 4 amendment rights regarding unlawful seizure and
arrest, excessive force, malicious prosecution, and illegal search of her purse. This claim was turned over to the City’s
insurance carrier, Travelers, for investigation. Travelers retained attorney Thomas LeBlanc to represent the City. In August
2017, a civil lawsuit was filed in federal court naming the officers including the City in the suit. As of the writing of this
report, all claims except for the following two were dismissed: a claim against the arresting Police Officer for “Alleged
unlawful search of Plaintiff’s purse (federal 4th amendment claim)” and a claim against the officer for “Assault & Battery
when placing Plaintiff into the car (state law tort claim)”.
A tort claim was filed in June 2017 from the residents at 1601 Drury Lane in reference to alleged damages to a brick
wall on the side of the resident’s property. The residents were claiming that a water line that broke back in June 2015
caused the damages. The City’s insurance carrier, Travelers investigated the incident and determined the City was not at
fault and the claim was denied due to lack of negligence against the City of Nichols Hills.
A tort claim was filed in November 2017 for an undetermined amount by an attorney representing a minor who is
claiming violation of her constitutional right at the hands of The City of Nichols Hills Police Department officers on November
26, 2016. The claim was turned over to the City’s insurance carrier, Travelers, for investigation. The Risk Manager has been
working with the police department and Travelers to get all documentation including video of the arrest to the proper
investigators. This claim is still ongoing.
There were two (2) claims filed with the City’s insurance carrier in reference to electrical damages to Well #5 and
Well #12. Both wells had substantial damages to the electrical system from a direct short by an unknown cause.
Approximate damage for Well # 5 is $12,326.50 and damages for Well #12 is $13,993.50. When both motors on the wells
were pulled, it was discovered that the submersible motors and submersible wire were destroyed which had to be repaired
immediately. After each $10,000 well deductible, the City was reimbursed the remaining net recovery of $2,326.50 and
$3,993.50.
There were no City at-fault motor vehicle accidents in 2017. There were 2 not at fault accidents for a total amount of
$8,886.36 in damages. A public works employee found damages to a City vehicle he is assigned to drive on a daily basis
when he arrived at work in the morning, causing $2,122.35 in damages. One accident occurred to a police officer’s vehicle
while he was driving on patrol on Pennsylvania and was struck by a drunk driver on the driver’s side of the vehicle. The
damages were paid out by the other party’s insurance carrier in the amount of $6,764.01, which included the deductible.
The officer also had some minor injuries resulting in a workers’ compensation claim.
Three well houses were burglarized in 2017. Nothing was missing from the well houses, but there were damages to the well
door, gate and fence that surrounds the well house. Alarms are on the well house doors but the City is looking into other
possible ways to deter the burglary suspects.
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Risk Management
Annual OSHA 300 Reports (Work-Related Injuries/Illnesses):
Risk Management is responsible for completing the annual employee OSHA/PEOSH Illness and Injury reports. These
reports by law must be posted in all departments until April 2018 and sent to The Department of Labor. Public Works had 3
injuries in 2017. One was recordable and two were non-recordable injuries. One injury was a non-work related hernia injury,
another was diagnosed with a shoulder strain and the final injury was a non-work related sciatica nerve issue. All three
employees have returned back to work. The Police Department had one injury. The recordable injury was from a police
officer getting into a foot chase after a suspect, straining his calf muscle. The officer had no missed time and returned to full
duty. The Fire Department had one recordable injury in 2017. The fire fighter sustained a lower back strain from lifting fitness
equipment from one room to another. The fire fighter was on light duty for a week and then retuned full duty with no
restrictions. Administration had no injuries in 2017. Below is a comparison of the injuries from the last 4 years. The City of
Nichols Hills is still well below the Oklahoma average (2014-average 8.5) on workers’ compensation injuries but the ultimate
goal is to be 100% accident free.

Workers’ Compensation:
The City’s 2017-2018 workers’ compensation “premium” is $148,091.00. The City earned interest credit of $2,262.00
which lowered the premium to $145,829.00. As a result of favorable workers’ compensation claims activity, the City is
receiving a return of $40,668.62 from the Loss Fund for the 2014-2015 Workers’ Compensation Plan Year. OMAG Board of
Trustees authorized the return of the unused portion and is now in the City’s Escrow Account.
Accident Review Board:
The accident review board met two times this year. One accident involved a police department employee and one
accident involved a public works employee. The accident involving the police officer resulted from an intoxicated driver
striking the officers vehicle and was determined by board members to be non-avoidable and the police officer was not at fault.
The other accident involving a public works employee could not be determined because of lack of information. The public
works employee stated he noticed the damage when he arrived at work so nothing could be determined at that time. All
accidents were turned over to the City’s insurance carrier and all vehicles were repaired.
Employee Training:
The Risk Manager provides monthly training for Public Works as well as training for all departments quarterly. Some
examples of training in 2017 were Back Safety (Lifting Procedures); Hydrogen Sulfide; Confined Space Entry, Professional
Conduct (sexual harassment); Blood borne Pathogens; Active Shooter in the Workplace; EAP (New Directions); Distracted
Driving; Heat Stress; Emergency Operations Plan; Push Partner Program; Ethics in Public Service; Off-Duty Conduct and Powers
of Arrest; OSHA’s Top 10 violations; Heart Health-CPR and Cold Weather Stress.
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Risk Management

Risk Manager Lindy Hough attended several training courses throughout the year such as The 2017 National ADA
Symposium. This conference is an annual event on the Americans with Disabilities Act. The conference this year was held in
Chicago, IL. Some of the subjects discussed were “Reasonable Accommodation”; “Emergency Preparedness & Community
Planning”; “Alterations and Additions to Existing Facilities”; “Achieving Accessibility through Teamwork and Collaboration” and
“ADA Compliance Issues for Law Enforcement”. Lindy also received her ADA Coordinator Training Certification Program
(ACTCP) certificate after two years of on-line and conference training and after demonstrating mastery of content through an
on-line comprehensive exam and earning Complete 40 training credits approved for the Certification Program.
Lindy also attended an OML class on “Disaster Preparedness & Recovery Workshop” at Rose State College. Oklahoma
Emergency Management spoke on subjects such as Local Emergency Planning; Mitigation Planning; Oklahoma National Guard
Community Assistance; Recovery and Documents 101; Legal Issues for Disaster Preparedness and Recovery. Lindy also
attended a class conducted by PEOSH (Oklahoma Department of Labor’s Public Employees Occupational Safety and Health
Division). This was an update and announcement of agency new rules. Some of these new rules include fines being assessed to
businesses for violations. In the past, this was never an option for DOL to issue citations or fines.
Lindy attended several webinars including a “Workplace Wellbeing: Bridging Safety and Health”; FMLA - Common
Scenarios & Postings Obligations which discussed subjects such as who is eligible for Family and Medical Leave, how to deal
with common scenarios, key definitions, intermittent leave, managing overlapping requirements when it comes to pregnancy
and disability leave and how to comply with posting and notice obligations; “Mental Health Conditions in the Workplace”.
“Accessibility in Existing Facilities: Title II and Title III of the ADA”. This class session outlined Americans with Disabilities Act
(ADA) coverage of state and local governments (Title II) and various types of private businesses (Title III), how these titles
address access to goods and services offered to the public in existing buildings, and how the ADA Standards are applied to
alterations and barrier removal activities.
There have been six new hire orientations this year. The Risk Manager coordinated orientations for these new hires
on the topics of Safety Policy, Hazard Communication, Emergency Operation Plan, Sexual Harassment, Ergonomics, the
Distracted Driving Policy, ADA (Americans with Disabilities Act) and First-Aid.
Building/Property Maintenance:
Since City Hall had been under construction for over a year, the maintenance issues we have had has been more due
to construction issues. Some major issues were flooding in the basement. There were 3 separate incidents of flooding in the
basement, which were handled by the renovation project’s contractor. Janitorial services and pest control for both City Hall
and Public Works were coordinated through the Risk Manager.
Drug Testing:
The Risk Manager is responsible for the City’s regulated and non-regulated drug testing, including Federal DOT
screenings. There were 24 random drug tests in 2017. Six of the 24 were for DOT regulated drug screens, which include breath
alcohol and drug screen tests. The City offers an Employee Assistance Program (EAP), which provides anonymous alcohol, drug
and mental health counseling as well. The Risk Manager also arranges initial pre-employment drug screens/physicals for all
new potential employees.
Parks:
Playground equipment in Kite, Davis and Woods Parks are inspected on a monthly basis throughout the year. If any issues are
found, they are turned over to Public Works for repairs. Davis Park was completed and replaced with a new playground
structure that is recognized by the Consumer Product Safety Commission and is also ADA compliant. The City is still looking at
the possibility of adding an addition to the sidewalk with an entrance off Glenwood to make the sidewalk more ADA
accessible. Lights were added to the sidewalk to help with visibility and an ADA compliant bench was added as well. The Grand
Boulevard Project was completed in 2017 and looks fantastic. A new trail was added to the new developed area, connecting to
the existing trail.
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Above: ADA Improvements made to Davis and Grand Blvd. Parks in 2017.

Miscellaneous:
Lindy was given the responsibility of updating the City’s self-evaluation and transition plan. The City had a special City
th
Council meeting December 19 , 2017 for the public to attend in order to give suggestions and opinions on where the City
stands on ADA issues in our City. In this plan, all programs, services and activities as well as municipal buildings, parks and
facilities were discussed. Lindy also added ADA issues into the Emergency Operations Plan update. The ADA plan is an ongoing
living document so it will be updated continuously.
The ADA hearing loop system was installed in the City Hall Council Chambers. This system transmits an audio signal
directly into a hearing aid, greatly reducing back-ground noise, competing sounds, reverberation and other acoustic distortions
that make it difficult to hear. According to the ADA General Guidelines (2010) 219 Assistive Listening Systems 219.2 Required
Systems “In each assembly area where audible communication is integral to the use of the space, an assistive listening system
shall be provided”. Hearing Loops helps the City meet ADA regulations for people with hearing loss. Nichols Hills is the second
business and first municipal government to have a hearing loop which is a great compliment and accomplishment for our City
and we should be very proud of this huge step in ADA accessibility. The City hosted a ribbon cutting ceremony in November
2017, which included the introduction of the new ADA accessible hearing loop. In attendance were members of the disability
community, disability agencies, other city ADA Coordinators and City staff as well as citizens of Nichols Hills. A representative
from Assist 2 Hear demonstrated the hearing loop and spoke about its features and benefits.
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Above left: The red and yellow markings in the Council Chambers denote the location of the hearing loop technology
installed beneath the carpet of the Council Chambers at City Hall.
Above-right: The blue image, which is displayed in Council Chambers, is to be displayed in any facility having Hearing Aid
T-Coil compatibility as a means to provide notice to persons with hearing aids of such capability.

The City hosted the annual comprehensive Health Screen again this year for all employees to participate. The
screen includes a Lipid Profile, a Metabolic Profile (liver function, kidney function, diabetes screen, etc.), Colon
Cancer, Prostate Cancer, Thyroid Disease, and important Heart Risk Factors (Homocysteine, CRP) and CA-125 test
(female cancers). Approximately 34% of employees participated this year. The blood test can also be utilized by
the employee’s physician and they were strongly encouraged to forward the results to their provider. Flu shots
were also available to employees this year, and as a result, we had approximately 25 employees or 35% of
employees participate.
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Grand Boulevard Park Redevelopment Committee
2017 Annual Report
Grand Boulevard Park Redevelopment Committee Report
After years of careful planning and collaboration, the Grand Boulevard Park Redevelopment Committee fulfilled its promise to
deliver a revitalized Grand Boulevard Park in 2017, coming in under budget by nearly $102,000. The $2.211 million park
beautification project began as a dream in 2008 when City Councilman Peter Hoffman approached the City Council with a
request to form a group to work with landscape architect Scott Howard on a conceptual study for improvements to the park
that would improve the quality of life of Nichols Hills’ citizenry, while embracing the important part of the aesthetics and
ambiance of the community. This group came to be known as the Grand Boulevard Park Committee, co-chaired by Peter
Hoffman and Pete Everest. The original conceptual design contemplated funding from general obligation funds and private
donations. By 2009, the economic downturn in Oklahoma’s energy industry had made obtaining private contributions very
difficult, so the project was put on hold. However, in 2015, the citizens authorized $3 million in general obligation funds for
park improvements, of which $2.265 million were earmarked for improvements to Grand Boulevard Park.
With the revised budget, the Grand Boulevard Park Redevelopment Committee, City Council, City Engineer, Scott Howard, and
staff had to focus on redefining the scope of the project in a way that would meet financial realities, yet still deliver a more
beautiful and functional park. The scope of work would now focus on moving and widening the channel that runs through the
park and reducing the slope of the land into the channel, which would allow for easier access to mow the grass, provide for
lower annual maintenance costs, and enable the removal of the traffic guard rail along center Grand Boulevard. Berms would
be added to the landscape in order to enhance the aesthetics of the park and provide natural safety barriers for traffic. The
channel itself would be boxed in along the north portion of the park to allow for more usable green space. The remainder of
the channel would be repaved and have boulders installed in a manner that created a more natural feel. Additional lawn
irrigation systems would be installed throughout the park. Over 110 trees would be planted, comprised of “Caddo” Sugar
Maples, “Oklahoma” Redbuds, “Blue Ice” Arizona Cypresses, “Canaert” Junipers, “Jane” Saucer Magnolias, “Bloodgood”
London Planetrees, Chinkapin Oaks, Shumard Oaks, “Shawnee Brave” Bald Cypresses, and Cedar Elms. And, a network of trails
would be paved to meander through the trees. Finally, a land bridge with safety railing accented with stones matching the
iconic Nichols Hills monument markers that border the City would be installed in the heart of the park. These improvements
to the park would extend from Nichols Road to Huntington Avenue and serve as a foundation for future park enhancements.
The improvements to Grand Boulevard Park were completed in the fall of 2017. The park stands as a testament to the vision
and commitment of the Grand Boulevard Park Redevelopment Committee, City Council, staff and consultants to deliver an
extraordinary offering to the quality of life in Nichols Hills. As Co-Chairmen of the Grand Boulevard Park Committee, we want
to personally thank Scott Howard for the vision, the Grand Boulevard Park Committee for the time and creative energy, and
the staff for successfully managing the project. Of course, none of it could have been made possible without our residents,
who authorized the general bond funds to make this dream a reality, for which we are eternally grateful.
Respectfully,

E. Peter Hoffman,
Managing Co-Chairman
Grand Boulevard Park Redevelopment Committee

Pete Everest
Co-Chairman
Grand Boulevard Park Redevelopment Committee
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Grand Boulevard Park Redevelopment Committee
Photos of the Progression of Work at Grand Boulevard Park
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Public Works

Public Works is made up of 8 divisions:
Ø Administration
Ø Water
&
Wastewater
Maintenance
Ø Street Maintenance
Ø Water Wells
Ø Sanitation
Ø Parks
Ø Code/Storm Water
Ø Building Inspections.

Administration
Line

The Public Works department has 25
employees. The water, wastewater and street
personnel have been cross-trained in the
various job functions. This has allowed each
department to staff for normal demand, but
be able to respond, in force, to peak demand.
The Administrative staff, which has also been
consolidated, functions much the same way as
operations.

Public Works Administration is currently staffed by
The Director of Public Works (Randell Lawrence)
and Deputy Director of Public Works (George
Decher). The primary responsibility of the Director
and Deputy Director of Public Works is to oversee
the day to day operations of the departments,
personnel, equipment and infrastructure of the City.
Sanitation Department
The Sanitation Department is currently staffed with
a total of 10 employees, the Department currently
has 3 Sanitation Trucks used for collecting
household solid waste. The collection process for
each household is currently twice a week and is a
house side service.
The sanitation department collects solid waste from
approximately 1,800 residents. There are two trucks
that run during collection time, which includes one
driver and four carriers per truck.
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The third truck is utilized as a backup truck
during times that one of the other trucks may
be being serviced or when there tends to be
heavier loads.
The total weight of solid waste collected this
year was 2,097.83 tons, a difference of 60.83
tons more from 2016. The cost of the
collection of solid waste for 2017 was $
43,202.66, a difference of $761.05 more from
2016.

This Department is also responsible for the
installation and maintenance of all the water
meters within the City’s infrastructure. The city
currently has approximately 2,735 water meters
throughout the system. The graph on the next
page shows the total amount of water meter
installs that were completed over the last 3
years. This year the City completed its meter
MXU radio read upgrade project. This included
the replacement and installation of 2055 MXU’s.
Doing this enabled the City to have the
capability to become proactive with its water
usage, leak detection and read capability from a
desk top computer from within the billing
department.
The chart on the next page illustrates the
percentages of feet of sewer line ran and
cleaned per month during the year of 2017.

This year we purchased a 2016 Freightliner
M2-106 Sanitation truck. We traded in our
2011 International 7400 SBA Sanitation Truck.
The funds to make the purchase came out of
Public Works 2017-2018 Capital Improvement
Budget.
Water/Wastewater Department
Two employees are assigned to the water and
wastewater department. They are responsible
for maintaining and repairing approximately
31 miles of waterline and 52 miles of
wastewater lines.
The Department repaired 12 water main
breaks this year which was 7 more than was
repaired during 2016, and cleared 20 sewer
blockages
and
performed
preventive
maintenance on 43,832 linear feet of sewer
line.
20
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Street Department
The Street Department is staffed by three
employees. They are responsible for crack
sealing, potholes, street signs and the
maintenance and repair of approximately 29
miles of streets.
This year the Street Department applied
approximately 21.58 tons of asphalt and 2.73
tons of cold patch asphalt for street repairs
and has collected 127.6 cubic yards of debris
to help insure the City streets were maintained
adequately enough to provide safe and hazard
free terrain for transportation purposes.

The Street Department has also been busy working
on our new street sign maintenance program. This
consists of changing out and updating all of the
street name signs, stop signs and other warning
signs as needed.
Currently the Street Department has installed an
additional 3 digital radar signs in various locations.
We are approximately half way through the street
sign maintenance program and look to be
completed by the end of 2018. Be sure to look for
the new signage in your area.

Below you will find the monthly average of
asphalt and tack oil used for street
maintenance repairs.
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Water Well Department
The City of Nichols Hills receives water from
23 water wells located mostly east of town
and along Wilshire.
The 23 water wells pump water from the
Garber-Wellington Aquifer. The water wells,
storage and pumping station are controlled
remotely by a SCADA system located within
a control room at Public Works.

Water is tested every day by our employee’s for
water quality and compliance. Testing is also done by
the Department of Environmental Quality.
Nichols Hills has 2-two million gallon ground storage
tanks, 1-four million gallon blending tank and an
additional 750,000 gallons of elevated storage in the
distribution system.
In 2017, the City produced 544,899,165 gallons of
water to meet the demand for potable water usage,
irrigation and fire protection.

As of 2017 we have rehabilitated water well
12 located just east of town to help insure
that we continue delivering the best quality
and volume of water possible to our
customers from within our system. Two
employees are responsible for the operation
and maintenance of our wells and water
laboratory.
Year

Total Gallons Pumped

Year

Total Gallons Pumped

2009

462,114,100

2015

462,011,587

2010

497,252,820

2016

545,757,091

2011

623,720,057

2017

544,899,165

2012

586,043,154

2013

410,619,570

2014

445,750,574

10 Year Average

509,019,177
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Building Inspections
The Inspection and Permit Divisions provide
electrical, plumbing, mechanical and
building permits; as well as inspections and
assistance in complying with codes and
ordinances.
The Building Inspection Division reviews
construction plans and consults with
homeowners, architects and others.
This Division provides information for the
Planning Commission, Board of Adjustment
and also provides administrative and control
services for city permit and license
programs.
During the calendar year of 2017, the
Building Inspection Division issued 136
building permits, 368 trade licenses and 142
other permits including mechanical,
electrical, and plumbing.
Storm Water
The City of Nichols Hills storm water staff
and code division provides enforcement and
inspection of construction sites that impact
storm water runoff. Storm water personnel
inspect construction sites on a daily basis to
insure proper erosion control is in place and
sites are staged in accordance with city
code.

Nichols Hills believes education is the key to
compliance. Printing new storm water literature for
public awareness, helping to write an illicit discharge
ordinance which has been completed and in effect.
Nichols Hills is a member of (COSWA) Central
Oklahoma Storm Water Alliance; this year, they
worked in conjunction with Oklahoma Department of
Environmental Quality (ODEQ) to build a website that
provides information in regards to upcoming events,
programs, training and more around central
Oklahoma pertains to Storm water resources.
Go to the following the link to view the website:
https://coswa.wordpress.com/

Storm water/Code Division does inspections daily,
and has answered 8 complaints this year, two more
than 2016. They have issued 13 warnings for
violations regarding erosion control, tracked mud and
grass clippings (6 less than 2016).
The City of Nichols Hills storm water has also been
working with The City of Midwest City Household
Waste Program. This year 25 residents have
participated in the disposal of 2600.10 pounds of
hazardous materials.
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Bond Projects completed during 2017:
1. WC-1701 City Wide meter MXU installation
This project consisted of the replacement and upgrade of 2,055 MXU’s city wide, bringing the city’s
water meter read system completely up-to-date. The project was set for a completion time of 90
calendar days.
2. FC-1601 Davis Park Playground Improvements
This project replaced the old playground equipment as well as the surrounding sidewalk, helping make
the park ADA accessible within the playground area. We also added an ADA accessible picnic table
located on the south end of the playground equipment. This project was set for a completion time of 60
calendar days.
3. FC-1501 Grand Blvd Park Improvements
This project consisted of the re-beautification and re-design of the center Grand Channel, doing this not
only beautified the channel but helped improve drainage flow as well as run-off that enters the channel
from the surrounding area. A new updated irrigation system was installed with wireless capability,
Public Works personnel can now monitor and operate the system from a desktop. This project was set
for a completion time of 210 calendar days.
4. PC- 1603 Paving & Drainage Improvements for Pennsylvania Ave. from NW 63rd to Camden
Way
This project consisted of removal of the asphalt road located between NW 63rd street and Camden Way
on North Pennsylvania Avenue. During this project the contractors replaced the asphalt roadway with
concrete as well as upgraded the storm water drainage system along Pennsylvania Avenue. This project
was set for a completion time of 150 calendar days.
5. DC- 1501 Drainage Improvements to Dorset DriveThis project consisted of the replacement and upgrade of the storm water drainage system running
from the 7700 block of Dorset to Grand Boulevard to help improve drainage during peak rain events.
This project was set for a completion time of 75 calendar days.
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To provide the highest level of
professionalism and performance, officers
participated in excess of 620 total hours of
continuing education training to improve
their knowledge and abilities.

Operations
In early summer, we moved back into our
building and we are very thankful for the
awesome upgrades to the facility.
The Nichols Hills Police Department prides
itself in maintaining one of the lowest
crime rates in the state. We recognize that
the test of police efficiency is the absence
of crime and disorder, and not the visible
evidence of police action in dealing with
them.
According
to
www.neighborhoodscout.com
Nichols
Hills has a crime rate lower than the
average for the country.

The Police Department maintains a 24hour dispatch center. The dispatch center
is now located in the basement of the
Police Department. The dispatch center
provides support for the Police, Fire and
Public Works departments, as well as
receiving 9-1-1 calls, calling in ambulance
services as needed. This is an integral part
of the Department.
A full-time detective is also an integral
part of the Department. This position
allows the patrol officers to stay on
preventative patrol instead of getting too
tied up on follow-up investigations which
can become time consuming. This officer
responds to all significant criminal
investigative scenes, and is able to follow
up on reports that might not receive as
much attention at a larger department
with a higher crime rate.

To better protect the residents of Nichols
Hills, the Police Department is always
striving to keep our equipment updated.
This year we implemented new body worn
cameras. The new system is integrated
with the dash cameras which are located
in each patrol car. This technology has
protected the officers and the City on
numerous occasions. These systems aid in
the prosecution process as well.

Ongoing Programs & Projects

Over the last couple of years, violent
assaults against Police Officers have been
on the rise. In 2017 every Nichols Hills
Police Officer was equipped with an active
shooter kit. The kit includes body armor to
protect against rifle ammunition. The kit
also includes a helmet to protect against
the same type of ammunition. This was
accomplished by the generous donations
from our citizens through the Nichols Hills
Crime Prevention organization.

Oklahoma County TRIAD was developed
out of concern for those residents of the
community
who
are
elderly
or
handicapped and possibly living alone.
This group meets monthly at All Souls
Church. Members of the Nichols Hills
Police attend this meeting to help answer
questions regarding crime trends and
safety tips for the elderly.

In the Police Department’s continuing
effort to provide better levels of service to
the community, several programs have
been developed. These programs cover a
broad spectrum, but all are designed to
enhance police services and make the
prevention of criminal activity more
effective.

House Check is a program that encourages
residents to notify the police department
whenever they are going to be away from
their homes, whether for an extended
period or for a few days.

Extra Watch is a similar program, but
deals with special problems, temporary
in nature, such as a family member
home alone or other safety or security
related concerns.
S.T.O.P. programs - Special Traffic
Observation Programs are initiated to
respond to specific traffic problems
within the City. When a resident calls
about speeding motorists or other
traffic problems, the Patrol division
assigns officers to focus special
attention to the problem area. This may
include unmarked surveillance, radar
surveillance and visual observation to
monitor the number and average speed
of vehicles passing through the area.
New Police Department
Employees 2017

Milee Hancock
Dispatcher

Ana Dodson
Records Clerk
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Notable Incidents and Arrests
In May, Corporal James McGinley was patrolling the 6500 block of Pennsylvania Avenue at approximately 9:45 in the morning
when he located a stolen vehicle driving north. During the arrest of the three female passengers Corporal McGinley located a
large amount of Crystal Methamphetamine. The total weight was 59.1 grams, which has a street value of approximately $4,800.
That amount met requirements for trafficking narcotics. All three passengers had prior convictions and were arrested on multiple
charges stemming from the traffic stop.
On a hot June afternoon, Corporal Jordan Corn was minutes away from completing an eight-hour shift when he observed a
vehicle driving erratically in the 1200 block of Sherwood. When he attempted to stop the vehicle, the driver fled at a high rate of
speed and Corporal Corn was not able to stay close to the suspect due to safety concerns for other motorists. Corporal Corn
located the vehicle a few seconds later parked south of NW 63rd. A witness informed him that the occupants ran across the golf
course. Corporal Corn located the suspects running and he began to chase the suspects on foot across the golf course. Both
suspects were arrested within a few minutes. It was determined the suspects had just stolen lawn equipment from a parked
vehicle at Pop’s Restaurant in the Nichols Hills Plaza.
In November, Corporal Eischied was dispatched to a shots fired call in the 1500 block of Glenwood. While responding, he
observed a vehicle with two occupants acting unusual. He decided to stop the vehicle. While conducting the stop, he determined
the occupants were responsible for the shots fired called. It was determined that the weapon used was a BB gun. During the
investigation, several victims in Nichols Hills and Oklahoma City reported broken car windows.
2017 Crime Statistics
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Highlights from the Information Systems Department for 2017:
•
•
•

•
•
•
•
•
•
•
•
•
•
•

•
•
•

New Information Technology Policies were adopted.
The telephone system at Public Works was updated as part of a GO Bond Issue project.
New WatchGuard body cameras and a new storage server were purchased and installed as part of a GO
Bond Issue project. The new body cameras interface with the Police Department’s existing in-car video
systems to allow storage and management of both systems under a single centralized server.
Council adopted a new ordinance which allows the electronic selling of surplus items that made it possible
for the Information Systems Department to surplus and sell a lot of old outdated equipment.
Installed Computer Room cable management trays in the newly remodeled computer room at City Hall.
A new GIS Server was installed at Public Works. This service contains maps and project plans for all the
various Public Works projects conducted by the City in the last thirty years.
All new telecommunication lines from Cox and AT&T are installed at City Hall as part of the remodel
project. New fiber optic lines as well as new copper and new coax lines where included in the project.
A new server was ordered and installed for the Police Department’s records management system.
A new telephone and network cabling is replaced during the remodeling of City Hall.
The telephone system at City Hall was updated as part of a GO Bond Issue project. Upgrades included
replacing all telephone handsets.
A new video security system was installed in City Hall. Twenty-three security cameras were positioned in
and around the City Hall complex.
An access control system was installed at City Hall to securely control access to certain doors in City Hall
and to regulate access to evidence and supply storage at the Police Department.
Technology services were moved from the temporary City Hall building back into the newly renovated City
Hall. Most of the key services were down less than 24 hours during this move.
Twitter and Facebook tools where added to the Employment, Agendas and Project sections of the City’s
website. These tools provided for automatic posting of website content to Twitter and Facebook when
information was added in these sections of the City’s website.
Fiber optic line between City Hall and Public works was repaired after being damages by a private
contractor.
Computerized evidence lockers where installed in the Police Department. The system organizes and tracks
items booked into evidence by Police Officers.
The archival of social media posts on Facebook and Twitter were added to email archiving system to
archive social media posts in compliance with Open Records provisions.
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•

•

•

•

A new audio and video display system was installed in the remodeled Council Chambers. The system
included a public address system for the audience and a hearing-loop system for those with hearing
disabilities.
The City has a comprehensive “Cyber Security Training” program for employees that sent out 885
phishing test messages to employees last year. This program helps train employees how to look out for
phishing emails that might be sent out by individuals trying to gain access to our systems.
The City processed 845,608 emails in 2017. Of these, 76% were filtered out as SPAM and were not
delivered to employees.

Our Internet Cyber Security Systems were able to identify and block 56 attempts by Viruses to infiltrate
and install on our network in 2017.
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