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Section 1: Executive Summary 

1.1 Introduction  

In 1992, the City adopted its first Self-Evaluation and Transition Plan. This plan serves to update 

the 1992 plan.  

The main purpose of the Americans with Disabilities Act (ADA) Transition Plan is to develop 

policies and practices for implementing physical pedestrian improvements within the public 

right-of-way of the City of Nichols Hills. The goal is to optimize the pedestrian experience, to 

provide safe and usable pedestrian facilities for all pedestrians, and to assure compliance with 

all federal, state and local regulations and standards.  

This ADA Transition Plan is intended to represent both the legal and functional goals and 

objectives of the City to make the existing pedestrian facilities within the City rights-of-way 

accessible and usable for persons with disabilities.  

The ADA requires all public agencies to develop an ADA Transition Plan for the installation of 

curb ramps or other sloped areas at all locations where walkways cross curbs. The plan must 

include a schedule for curb ramp installation and for other improvements necessary to achieve 

programmatic accessibility for persons with disabilities. The main purpose of this ADA 

Transition Plan is to describe the curb ramp and other pedestrian facility needs in the City, and 

to outline the recommended procedures for implementing and scheduling remedial work to 

provide a complying system of curb ramps, pedestrian signals and sidewalks.  

The ADA Transition Plan covers the City of Nichols Hills in its entirety. The City has a wide 

variety of facilities within the public rights-of-way. These facilities include streets and roadways, 

vehicular and pedestrian bridges, underground and above-ground utilities, vehicular and 

pedestrian signal systems, signage systems, walkways, sidewalks with curb ramps at 

intersections and pedestrian activity areas.  

                                                                                                                                                                               

Section 1.2: Legislative Mandate 

The Americans with Disabilities Act (ADA), enacted on July 26, 1990, provides comprehensive 

civil rights protections to persons with disabilities in the areas of employment, state and local 

government services, access to public accommodations, transportation and 

telecommunications. The ADA is companion civil rights legislation with the Civil Rights Act of 

1964 and Section 504 of the Rehabilitation Act of 1973. This legislation mandates that qualified 

disabled individuals shall not be excluded from participation in, denied the benefit of, or be 

subjected to discrimination under any program or activity. The Act also protects employees 
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with disabilities, with certain protections and requires employers to make reasonable 

accommodation for applicants and employees with disabilities. 

The ADA is divided into five parts, covering the following areas: 

Title I: Employment 

     Under Title I, employers, including governmental agencies, must ensure that their practices 

do not discriminate against persons with disabilities in the application, hiring, advancement, 

training, compensation or discharge of an employee, or in other terms, conditions and rights of 

employment. 

Title II: Public Services 

     Title II prohibits state and local governments from discriminating against persons with 

disabilities or from excluding participation in or denying benefits of programs, services or 

activities to persons with disabilities. It is under this Title that this ADA Transition Plan has been 

prepared. The ADA Transition Plan is intended to outline the methods by which physical or 

structural changes will be made to affect the non-discrimination policies described in Title II. 

Title III: Public Accommodations 

     Title III requires places of public accommodation to be accessible to and usable by persons 

with disabilities. The term public accommodation as used in the definition often is 

misinterpreted as applying to public agencies, but the intent of the term is to refer to any 

privately funded and operated facility serving the public. 

Title IV: Telecommunications 

     Title IV covers regulations regarding private telephone companies, and requires common 

carriers offering telephone services to the public to increase the availability of interstate and 

intrastate telecommunications relay services to individuals with hearing and speech 

impairments. 

Title V: Miscellaneous Provisions 

Title V contains several miscellaneous regulations, including construction standards and 

practices, provisions for attorney’s fees and technical assistance provisions. 

Title II of the ADA dictates that a public entity must evaluate its services, programs, policies and 

practices to determine whether they are in compliance with the nondiscrimination regulations 

of the ADA. The regulations detailing compliance requirements were issued in July 1991. A self-

evaluation also is required. It is intended to examine activities and services, identify problems 

or barriers that may limit accessibility by persons with disabilities, and describe potential 

compliance solutions. The entity then must proceed to make the necessary changes resulting 
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from the self-evaluation. The ADA further requires that an ADA transition plan be prepared to 

describe any structural or physical changes required to make programs accessible. 

 

In the ADA, the term disability means, with respect to an individual: 

(1) A physical or mental impairment that substantially limits one or more of the major life 

activities of such individual; 

(2) A record of such an impairment; or 

(3) Being regarded as having such an impairment. 

If an individual meets any one of these three tests, that person is considered to be an individual 

with a disability for purposes of coverage under the Americans with Disabilities Act. The Final 

Rules of the ADA describe in greater detail the conditions included and excluded as disabilities 

under the ADA. These rules are available upon request from the study team, and are 

incorporated by reference as part of this ADA Transition Plan.  

 

2.0 DEFINITIONS 

2.1 Auxiliary Aids and Services 

The term auxiliary aids and services include: 

1. Qualified interpreters or other effective methods of making orally  delivered materials 

available to individuals with hearing impairments; 

2. Qualified readers, taped texts, or other effective methods of making visually delivered 

materials available to individuals with visual impairments; and 

3. Acquisition or modification of equipment or devices; and other similar services and actions. 

2.2 Complaint 

A complaint is a claimed violation of the ADA. 

2.3 Disability 

The term disability means, with respect to an individual: 

1. A physical or mental impairment that substantially limits one or more of the major life 

activities of such individual; 

2. A record of such impairment; or 

3. Being regarded as having such impairment. 
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2.4 Discrimination on the Basis of Disability 

Discrimination on the basis of disability means to: 

 Limit, segregate, or classify a citizen in a way that may adversely affect opportunities or 

status because of the person's disability; 

 Limit, segregate, or classify a participant in a program or activity offered to the public in 

a way that may adversely affect opportunities or status because of the participant's 

disability; 

 Participate in a contract that could subject a qualified citizen with a disability to 

discrimination; 

 Use any standards, criteria, or methods of administration that have the effect of 

discriminating on the basis of disability; 

 Deny equal benefits because of a disability; 

 Fail to make reasonable accommodations to known physical or mental limitations of an 

otherwise qualified individual unless it can be shown that the accommodation would 

impose an undue burden on the City's operations; 

 Use selection criteria that exclude otherwise qualified people with disabilities from 

participating in the programs or activities offered to the public; and 

 Fail to use tests, including eligibility tests, in a manner that ensures that the test results 

accurately reflect the qualified applicant's skills or aptitude to participate in a program 

or activity. 

 

2.5 Having a Record of Impairment 
An individual is disabled if he or she has a history of having an impairment that substantially 

limits the performance of a major life activity; or has been diagnosed, correctly or incorrectly, 

as having such impairment. 

2.6 Physical or Mental Impairments 

Physical or mental impairments may include, but are not limited to: vision, speech, and hearing 

impairments; emotional disturbance and mental illness; seizure disorders; mental retardation; 

orthopedic and neuromotor disabilities; learning disabilities; diabetes; heart disease; nervous 

conditions; cancer; asthma; hepatitis B; HIV infection (HIV condition); and drug addiction if the 

addict has successfully completed or is participating in a rehabilitation program and no longer 

uses illegal drugs. 

The following conditions are not physical or mental impairments: transvestitism; illegal drug 

use; homosexuality or bisexuality; compulsive gambling; kleptomania; pyromania; pedophilia; 
exhibitionism; voyeurism; pregnancy; height; weight; eye color; hair color; left-handedness; 

poverty; lack of education; a prison record; and poor judgment or quick temper if no symptoms 

of a mental or physiological disorder. 
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2.7 Qualified Individual with a Disability 

A qualified individual with a disability means an individual with a disability who, with or without 

reasonable modification to rules, policies, or practices; the removal of architectural, 

communication, or transportation barriers; or the provision of auxiliary aids and services, meets 

the essential eligibility requirements for the receipt of services or the participation in programs 

or activities provided by the City. 

2.8 Reasonable Program Modifications 

If the individuals' disabilities prevent them from performing the essential functions of the 

program or activity, it is necessary to determine whether reasonable program modifications 

would enable these individuals to perform the essential functions of the program or activity. 

A. Reasonable program modification is any change in program or activity or in the way 

things are customarily done that enables an individual with a disability to enjoy equal 

program opportunities. Accommodation means modifications or adjustments: 

1. To a registration or application process to enable an individual with a disability 

to be considered for the program or activity; 

2. To the program or activity environment in which the duties of a position are 

performed so that a person with a disability can perform the essential functions 

of the program or activity; and 

3. That enables individuals with disabilities to enjoy equally the benefits of the 

program or activity as other similarly situated individuals without disabilities 

enjoy. 

A. Modification includes making existing facilities and equipment used by individuals 

readily accessible and usable by individuals with disabilities. 

Modification applies to: 

1. All decisions and to the application or registration process; 

2. All services provided in connection with the program or activity; and 

3. Known disabilities only. 

A. Modification is not required if: 

1. It changes the essential nature of a program or activity of the person with a 

disability; 

2. It creates a hazardous situation; 

3. Adjustments or modifications requested are primarily for the personal benefit 

of the individual with a disability; or 

4. It poses an undue burden on the City. 

 



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

9 
 

 

 

 

2.9 Regarded as Having a Disability 
An individual is disabled if she or he is treated or perceived as having an impairment that 

substantially limits major life activities, although no such impairment exists. 

 
2.10 Substantial Limitations of Major Life Activities 
An individual is disabled if she or he has a physical or mental impairment that (a) renders her or 

him unable to perform a major life activity, or (b) substantially limits the condition, manner, or 

duration under which she or he can perform a particular major life activity in comparison to 

other people. 

Major life activities are functions such as caring for oneself, performing manual tasks, walking, 

seeing, hearing, speaking, breathing, learning, and working. 

In determining whether physical or mental impairment substantially limits the condition, 

manner, or duration under which an individual can perform a particular major life activity in 

comparison to other people, the following factors shall be considered: 

1. The nature and severity of the impairment; 

2. The duration or expected duration of the impairment; and 

3. The permanent or long-term impact (or expected impact) of or resulting from the 

impairment. 

 

2.11 Undue Burden 

The City of Nichols Hills shall not provide an accommodation that imposes an undue burden on 

the operation of the City's business. 

Undue burden means significant difficulty or expense incurred in the provision of 

accommodation. Undue burden includes, but is not limited to, financial difficulty. Undue 

burden refers to any modification that would be unduly costly, extensive, substantial, or 

disruptive, or that would fundamentally alter the nature of operation of the business of the 

City. 

Whether a particular accommodation will impose an undue hardship is determined on a case-

by-case basis. If a particular modification is determined to cause an undue burden to the City of 

Nichols Hills, the City shall attempt to identify another modification that would not pose such a 

burden. If cost causes the undue burden, the City must consider whether funding for the 

modification is available from an outside source. If no such funding is available, the City must 

give the person with a disability the opportunity to provide the modification or to pay for that 

portion of the modification that constitutes an undue burden. 
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The following factors shall be considered in determining whether a program modification would 

create an undue burden: the nature and cost of the modification, the financial resources of the 

City available to make the modification, the impact the expense of the accommodation will 

have on the affected City operation, and the permanence of the alterations affecting the site. 

Section 3 Title II Requirements  

The City has various responsibilities under Title II of the ADA. Title II mandates that City 

governments may not require eligibility criteria for participation in programs and activities that 

would screen persons with disabilities, unless it can be proven that such requirements are 

necessary for the mandatory provision of the service or program. A public entity must 

reasonably modify its policies and procedures to avoid discrimination toward disabled 

residents. Nevertheless, if the public entity can demonstrate that a modification fundamentally 

would alter the nature of its service, it would not be required to make that modification. Title II 

also discusses the use of auxiliary aids necessary to enable persons who have visual, hearing, 

mobility or similar impairments to gain access to programs and activities provided by the City so 

as to make an appropriate reasonable accommodation.  

The lone exception to these requirements would be because of undue hardship. Undue 

hardship is defined in the ADA as an “action requiring significant difficulty or expense” when 

considering the nature and cost of the accommodation in relation to the size, resources and 

structure of the specific operation. Undue hardship is determined on a case-by-case basis.  

3.1 ADA Coordinator 

A public entity also is required to designate a person to be responsible for coordinating the 

implementation of ADA requirements and for investigating complaints of alleged 

noncompliance. At the time of the ADA Transition Plan preparations, for the intent of this 

portion of the ADA Transition Plan that relates to streets, sidewalks and public rights-of-way, 

that designated person is Lindy Hough, ADA Coordinator, City of Nichols Hills, 6407 Avondale 

Drive, Nichols Hills, OK. 73116, Telephone (405) 843-6165, Fax: (405) 842-8409, e-mail: 

lhough@nicholshills.net and TTD (405) 843-5672 or 9-1-1.  

3.2 ADA Accommodation and Grievance 

A. Requesting an ADA Accommodation or Barrier Removal. The Americans with Disabilities 

Act of 1990 (ADA) requires employers to provide reasonable accommodations for 

qualified employees with disabilities, unless such accommodations pose an undue 

hardship (e.g., too costly, too extensive, too substantial, too disruptive). In general, the 

employee with a disability is responsible for letting the employer know that an 

accommodation is needed to perform essential job functions or to receive equal 

benefits and privileges of employment. Employers are not required to provide 

accommodations if they are not aware of the need. 
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B. Filing a grievance. Local governments with 50 or more employees are required to adopt 

and publish procedures for resolving grievances arising under Title II of the ADA. 

Grievance procedures set out a system for resolving complaints of disability 

discrimination in a prompt and fair manner. The City of Nichols Hills has adopted a 

formal grievance policy and procedure along with an official grievance form for ADA 

compliance.  

I. The written complaint should be in writing and contain information about the 

alleged discrimination such as name, address, phone number of complainant and 

location, date, and description of the problem. 

II. Within 15 calender days after the reciept of the complaint. The ADA Coordinator 

will meet with the complainant to discuss the complaint and the possible 

resolutions. 

III. All written complaints received by the ADA Coordinator, appeals to the City 

Manager and responses from these two offices will be retained by the City of 

Nichols Hills for at least three years. 

 

Section 4: ADA Self-Evaluation and Transition Plan Requirements and 

Process 

According to ADA, a public agency is required to prepare an ADA Transition Plan if physical or 

structural modifications to facilities are required to provide access to programs or services. Title 

II of the ADA regulates government agencies, with its primary goal being to ensure that all of 

their programs and services are accessible to individuals with disabilities. The ADA Transition 

Plan is limited to evaluating physical barriers; however, an analysis of the programs and services 

rendered by the City is also important to determine what physical changes are necessary. The 

ADA Transition Plan documents what actions the City will take to alter its facilities. The ADA 

requires that the ADA Transition Plan be submitted for public review before final approval and 

adoption by the appropriate regulatory agency.  

Generally, the ADA Transition Plan lists existing barriers in the public rights-of-way under the 

City’s jurisdiction, and schedules which barriers to remove to provide access for individuals with 

disabilities to City programs. The City is required to provide access to all of its programs, but is 

not required to remove all architectural barriers in all of its facilities. In addition to making 

physical improvements, government agencies can choose among various administrative 

solutions, such as relocating or modifying a particular program, to obtain overall program 

access.  

The ADA Transition Plan is required by Department of Justice rules to address the following 

aspects of accessibility:  
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(1) If a public entity has responsibility or authority over streets, roads or walkways, its ADA 

Transition Plan shall include a schedule for providing curb ramps or other sloped areas 

where pedestrian walks cross curbs, giving priority to walkways serving entities covered by 

the ADA, including State and local government offices and facilities, transportation, places of 

public accommodation, and employers, followed by walkways serving other areas;  

(2) The ADA Transition Plan shall identify physical obstacles in the public entity’s facilities 

that limit the accessibility of its programs or activities to individuals with disabilities;  

(3) The ADA Transition Plan shall describe the methods that will be used to make the 

facilities accessible; and  

(4) The ADA Transition Plan shall specify the schedule for taking the steps necessary to 

achieve compliance with the ADA and, if the time period of the ADA Transition Plan is longer 

than one year, identify steps that will be taken during each year of the transition period.  

In creating priorities, it is the City’s intent to evaluate all areas of potential deficiency, and to 

make structural changes where necessary. The assignment of priorities is intended to facilitate 

public review and to address specific concerns of the local disabled community. It must be 

emphasized that it is the intent for all individuals with disabilities to be reasonably 

accommodated by the City.  

 

Section 4.1: The City of Nichols Hills Approach 

The purpose of the Plan is to ensure that the citizens of the City of Nichols Hills are provided full 

access to the City’s programs, services and activities in as timely as is reasonably possible. The 

City’s elected officials and staff believe the ability to accommodate disabled persons is essential 

to good customer service, the quality of life City of Nichols Hills residents seek to enjoy and to 

effective governance. This plan has been prepared after careful study of all the City’s programs, 

services and activities.  

The City of Nichols Hills shall make reasonable modifications in policies, practices, or 

procedures when the modifications are necessary to avoid discrimination on the basis of 

disability, unless the City can demonstrate that making the modifications would fundamentally 

alter the nature of the service, program, or activity. The City of Nichols Hills will not place 

surcharges on individuals with disabilities to cover the cost involved in making programs 

accessible. 

 

Section 5.0 Public Outreach 

Section 5.1 Introduction  
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The ADA states that a public entity is required to make available to applicants, participants, 

residents and other interested parties information regarding the ADA Transition Plan and its 

applicability to the services, programs or activities of the public entity, and to apprise the public 

of the protections against discrimination afforded to them by the ADA. A public entity is also 

required to provide an opportunity for interested persons, including individuals with disabilities 

or organizations representing individuals with disabilities, to participate in the development of 

the ADA Transition Plan by submitting comments and making specific recommendations. The 

ADA also requires that a copy of the draft ADA Transition Plan shall be made available for public 

inspection during a formal public review period.  

The City of Nichols Hills provided opportunities for individuals to comment on this Transition 

Plan, which included: 

 Public Special City Council Meeting  

 Document made available on the City of Nichols Hills website 

 Document copies available at Nichols Hills City Hall  

 

The City of Nichols Hills placed a special city council notice on the city website. The City also put 

the notice on the ADA section of the website along with a detailed description of the meeting. 

There is also a public comment form that will be available at the meeting and on the 

Accessibility section of the webpage. 

 

A public meeting was held Decemeber 19, 2017 at 5:30pm to receive questions and comments 

related to this transition plan and the City shall make the document available to the public to 

allow submission of written comments.  Adoption of the plan commits the City to the barrier 

removal described in the transition plan, according to the schedule given. Any future changes to 

the plan must be considered with the same standard of public input. 

 

Once the draft plan is adopted by city council, the City will then release the plan for public 

review in an online format and in hardcopy at City Hall and Public Works. All comments 

received will be reviewed and incorporated into Appendix F of the Final Plan.  

The ADA Transition Plan project was set up to encourage and facilitate the maximum degree of 

participation from residents of the City of Nichols Hills. This process included persons with 

disabilities and those representing disability service organizations.  

 

Section 5.2 Community Participation 

The ADA states that a public entity is required to enable interested persons to participate in the 

development of the transition plan by submitting comments and making specific 

recommendations. As part of the Self Evaluation process, the City of Nichols Hills initiated an 

outreach program to draw out community concerns and thoughts on ADA accessibility issues. 
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This process began with a notice on the City website communicating the intent and current 

status of the initiative.  

Public noticing was followed by an outreach effort that provided stakeholders from the 

disability community with improved access to the decision-making process. Recognizing that 

Nichols Hills has limited funds and cannot immediately make all sidewalks, curb ramps, facilities 

and programs fully accessible, the City solicited community input on where to prioritize its 

access modifications. The Office of Disability Concerns (ODC) is an independent state agency 

whose purpose is to help state government develop policies and services that meet the needs 

of Oklahomans with disabilities, participated in this public consultation process that provided 

input to Nichols Hill’s ranking of accessibility improvements.  

The public meeting was held on December 19, 2017 at 5:30 pm in City Hall. Several members of 

the disabled community attended the meeting and provided valuable input that was 

incorporated into this Plan. Many comments were received during the meeting. A sampling of 

these comments is summarized below: 

 What is the standard in Nichols Hills? Compliant or Accessible?   

 The City of Nichils Hills should develop a ADA Committee (including people with 

disabilties). Recruit people with disabilities in the Nichols Hills area.  

 

After the ADA Transition Plan is adopted, a copy of this Plan should remain available for 

public reference through the City website. 

 

Section 6.0 Implementation of Transition Plans 

With the acceptance of the final Transition Plan by the City Council, the mitigation of physical 

barriers in facilities and the public rights-of-way will begin immediately.  

The individuals responsible for implementing the Transition Plan will maintain this document. 

The final document will be a working document to be modified as barriers are removed or 

alterations are made.  

The City of Nichols Hills final document shall, for at least three years following completion, be 

maintained on file and made available for public inspection. 

 

Section 7.0: Effective Communication 

People with disabilities will not participate in government-sponsored programs, services, or 

activities if they do not understand what is being communicated. According to the ADA: “…A 
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public entity shall take appropriate steps to ensure that communications with applicants, 

participants, and members of the public with disabilities are as effective as communications 

with others.” (28 CFR § 35.160(a)).  This directive includes ensuring that written materials 

(publications) such as meeting notices, agendas and public information documents incorporate 

the following sample wording: “To accommodate persons with disabilities, this document is 

available in alternate formats upon request.” 

Effective communication is essential to providing accessible services in that whatever is written 

or spoken must be as clear and understandable to people with disabilities as it is for people 

who do not have disabilities.   

28 CFR § 35.161 requires that, where a public entity communicates with applicants and 

beneficiaries by telephone, telecommunications device for the deaf (TDD) or equally effective 

telecommunication systems be used to communicate with individuals with impaired speech or 

hearing. TDD access to City phone lines is limited; staff need training on use of relay services, 

and the city should investigate technology options to increase TDD access in a way that best 

meets deaf residents’ needs.  

In reviewing the Police, Fire, PWD, and City Hall facilities it was determined that TDD (TTY’s also 

known as text telephones) are present only through the 911 emergency telephone located in 

the Police /911 dispatch center that handles incoming emergency calls for police and fire  

emergencies. The 911 service is required under ADA Title II, 28 CFR § 35.162, to be TTY capable.  

In non-emergency situations where a City representative needs to contact a person who does 

not have a TDD/TTY device, or a member of the general public needs to contact a City 

Department or agency, ADA Title IV allows for communication through a relay service. The relay 

services involve a relay operator using both a standard telephone and a TDD to type the voice 

messages to the TDD user and read the TDD messages to the standard telephone user.  

However, the City’s requirements for providing effective communications cannot always be 

achieved through a relay service. Departments receiving long and complex telephone calls with 

detailed information, for example, nonemergency calls to the police department and the fire 

department, calls to the PWD and City Hall, would achieve effective communications under 

ADA Title II by providing a TTY. In the event that City staff and administration require relay 

services, these services are available by contacting: 

Oklahoma Relay Service 

http://www.oklahomarelay.com/ 

Relay Numbers: 800-676-3777 (TTY/Voice)  

711 Cellular 

The City uses many forms of communications with residents including the website, 

communications relating to City administration and open public meetings, and other 
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communications regarding the City's programs, services and activities. In order to ensure that 

all forms of communication are accessible, the City is taking specific actions to improve 

communications, including the following:  

1. ADA Grievance Policy and Procedures. The City has developed a formal Grievance 

Policy and Procedure for ADA compliance. This document will be distributed to all City 

departments and made available at public buildings. It will also be posted on the 

website.  

2. Reasonable Modification Policy. The City has developed a Reasonable Modification 

Policy for ADA compliance. This policy will be distributed to all City departments and 

posted at public buildings. It will also be posted on the website. 

3. Communication Policy. 28 CFR § 35.163(a) requires the City to provide information to 

individuals with disabilities concerning accessible services, activities, and facilities. 

In reviewing the City’s procedures and policies for requesting auxiliary aids and services, 

it was concluded that there were no formalized policies and procedures currently in 

place to accommodate such requests for visitors, staff, and members of the general 

public. The City has developed a formal effective communication policy pursuant to the 

ADA of 1990 and Section 504 of the Rehabilitation Act of 1973. The policy will be 

distrusted to all City departments and posted at public buildings. It will also be posted 

on the website. 

 The following are primary sources for obtaining interpreter services: 

 

SLRS (Sign Language Resource Services) Telephone: 

Main: 405.721.0800 (after hours, select option 9) 

Toll Free: 888.842.9460 

Fax: 405.470.6000 

For Sign Language users, use Skype or text/FaceTime 405.630.8541 

 

The following are primary sources for obtaining alternative formats in Braille print: 

 

Liberty Braille  

PO BOX 1084 Edmond OK 73083  

Phone: 405.562.3996 

http://libertybraille.com  

Email: mailto:info@libertybraille.com  

 

The following are primary resources for obtaining other auxiliary aids: 

 

Computer Aided Real-Time Transcription (CART)  

Becky Young, CSR, RPR                                                       

Youngreporting@coxinet.net  

http://libertybraille.com/
mailto:info@libertybraille.com
mailto:Youngreporting@coxinet.net
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Phone: 405.236.8426  

 

 

 

Video Interpreting Services (VRI) Video Remote Interpreting  

http://www.zvrs.com  

877.777.9776  

 

4. Public Information. All forms of public communication about City programs and 

activities must address ADA compliance issues specific to the program or activity. In 

order to ensure that public communication has the appropriate verbiage/statement 

regarding ADA compliance, they must be approved by the ADA coordinator.  

 

5. Agenda text. The City began printing certain portions of meeting agendas in large font 

type so that the content of agendas of public meetings can be more easily reviewed. 

Major agenda points will be printed in 14-point font. If large print materials are 

requested as an accommodation, contact the above contact for Liberty Braille.  

 

6. Web site communication. City website access is good; content and transaction access 

could be dramatically improved during website redesign process.  TV content should be 

captioned and audio described. The City posts agendas on the City's website, which, 

when used with the free Adobe Acrobat Reader function, allows for enlargement so that 

the contents of agendas may be viewed from a personal computer. The City website, 

designed by Project-A, is ADA compliant and user friendly. The City webpage is ADA 

Section 508 of the Rehabilitation Act and WCAG (Web Content Accessibility Guidelines) 

2.0 Level AA compliant.  All Project A-developed government web sites are designed to be 

ADA, Priority 1 compliant. (Source: http://www.projecta.com/Page.asp?NavID=45. 
 https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-

ict-refresh/background/comparison-table-of-wcag2-to-existing-508-standards) 

 

7. Accommodations for participation in Public Meetings.  Hearing Loop Installation. 

Nichols Hills has installed state of the art hearing loop systems in in the City Council 

Chambers, which also acts as the City’s municipal courtroom. This systems enables 

people with hearing aids or cochlear implants to connect directly to the sound system 

with much better sound quality and amplification. People without a hearing aid can use 

receivers and headsets to benefit as well. The City will explore the feasibility of 

producing documents in other requested formats or acquiring other aids or services, 

including software that can convert text into speech. The City investigated and located a 

state contracted qualified sign language interpreter services in Oklahoma that provides 

interpreters that are available on short notice. The City is also investigating the possible 

use of a VRI (video relay service) that offers VRI equipment and services if a VRI is 

http://www.zvrs.com/
http://www.projecta.com/Page.asp?NavID=45
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/background/comparison-table-of-wcag2-to-existing-508-standards
https://www.access-board.gov/guidelines-and-standards/communications-and-it/about-the-ict-refresh/background/comparison-table-of-wcag2-to-existing-508-standards
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requested as an accommodation. The City will maintain and provide each department 

this list of on-call sign language interpreters and other accommodations to assist 

individuals with disabilities.  

 

8. Accessibility of Public Meetings. The City has, as discussed above, already taken 

substantial efforts toward ensuring public meetings are held in ADA accessible facilities. 

The City conducts all public meetings in ADA accessible facilities, and to the extent 

feasible will make specific accommodations, where necessary, to ensure that meetings 

among residents and City staff can be held within ADA accessible facilities.  

 

9. Closed Captioning Television. Currently, the City does not offer “live” meetings in 

closed captioning but will investigate the possibility of including closed captioning or 

Public Meetings televised on the local cable access channel.  

 

10. Accessibility of Phone Communication. The City designated teletype writing devices 

(TTD/TTY) is (405) 843-5672 or 9-1-1. The City has obtained a TTD telephone device for 

administration (405) 810-7155 and all personnel will be trained on the device.   

 

11. ADA Compliance in Legal Documents. The City must include appropriate ADA 

compliance language in all legal documents including, but not limited to: contracts, 

request for proposals, requests for qualifications, bid requests, job advertisements and 

public notices. 

 

12. ADA Compliance for Hiring Procedures. The ADA Coordinator will review the 

application, interview and hiring procedures within each department of the City to 

ensure compliance with ADA. 

 

8.0: Departments 

The following are survey summaries based on answers to the Programs, Services, and Activities. 

 City Clerk’s Office 

 Fire Department 

 Police Department 

 Public Works  

 

CITY CLERK’S OFFICE 

1. Description of Programs and Services 
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The responsibilities of the City Clerk include processing and distributing City Council agendas, 

and attending City Council meetings to record the Council’s legislative actions including the 

adoption of ordinances, resolutions and minute actions. As the City’s Custodian of Records, the 

City Clerk maintains protective custody of all official City documents and assures archival 

preservation of records for public and official use. City Clerk handles requests for copies of, or 

information regarding official City documents. The City Clerk is also responsible for Finance 

Reporting & Operations, Budget Management, Treasury & Investments, Utility Billing & 

Collections, Payroll & Human Resources, Contracts & Purchasing and Business Licenses.  

2. Customer Service 

The City Clerk’s officer has no policies or practices that could have the direct or indirect effect 

of excluding or limiting the participation of individuals with disabilities. The City Clerk’s office 

has established a process for making changes to standard operating procedures. The City 

Manager approves requests. There are no circumstances in which a person with a disability 

would be asked to pay a fee or meet any other requirement not imposed on other program 

participants. The City Clerk’s Office does not have any policies which exclude service animals. 

3. Notice Requirements 

A non-discrimination statement is included on the Council Meeting Agenda and posted online, 

at Public Works and at City Hall. Notice is included in meeting agendas regarding the 

accessibility of meeting locations and the availability of modifications provided for persons with 

disabilities.  

 

4. Printed Information 

The City Clerk’s Office produces and manages printed materials. The City Clerk’s Office will 

provide large print format if requested. 

 

5. Website 

The City Clerk’s Office has a website that includes city information and agendas. Material for 

the City Clerk’s Office website is produced by the City Clerk’s Office. 

6. Training and Staffing 

The City Clerk’s Office has contact with the public. Staff is instructed and trained to provide 

good customer service to everyone, regardless of disability. 

7. Program Eligibility Requirements and Admission 

There are no circumstances in which the participation of a person with a disability in City Clerk’s 

Office programs would be restricted or excluded. Forms produced by the City Clerk’s Office 

include a non-discrimination notice. 

8. Public Meetings 
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The City Clerk’s Office holds public meetings. Public Meetings are required to be held in 

accessible locations. Auxiliary aids and services (such as sign language interpreters or other 

assistive listening devices) are available at public meetings, interviews, and conferences with at 

least 48 hour advance notice. 

9. Tours and Trips 

The City Clerk’s Office currently does not provide facility tours or organize trips but if requested 

would comply.  

10. Facilities 

City Hall which houses The City Clerk’s Office, Finance, City Manager’s Office, Information 

Systems, Risk Management, Court Clerk, Utility Billing and Human Resources (payroll, AP&AR).  

 

Police Department 

1. Description of Programs and Services 

The Nichols Hills Police Department is committed to promoting a safe and secure environment 

for our community through the delivery of quality services. We will be responsive to the 

concerns of the community and improving the quality of life for the citizens of Nichols Hills by 

working together in problem solving partnerships. We will work to maintain safe and secure 

neighborhoods while treating everyone fairly, with dignity and respect. 

2. Customer Service 

The Police Department has no policies or practices that could have the direct or indirect effect 

of excluding or limiting the participation of individuals with disabilities. There are no 

circumstances in which a person with a disability would be asked to pay a fee or meet any other 

requirement not imposed on other program participants. The Police Department does not 

consult or work with any outside organizations that assist people with disabilities; but, the 

City’s ADA Coordinator maintains lists of organizations that assist with people with disabilities 

which is available to the Police Department 24/7. 

The Police Department does not have any policies which exclude service animals. The Police 

Department has a non-discrimination statement that includes persons with disabilities and 

provides information about how to contact the ADA coordinator. The procedure for filing a 

discrimination complaint is the same as filing a grievance complaint. 

3. Printed Information 

The Police Department produces printed materials for job applicants. 

4. Website 



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

21 
 

The Police Department has a website on the City’s webpage. The Police Department website 

has basic Department information. Material for the webpage is submitted to the Information 

Systems Department who maintains the City website or information is manually entered by 

department heads. 

5. Public Telephones and Communication Devices 

The Police Department communicates by telephone with people with speech and hearing 

difficulties using TTD.  The Police Department dispatch is trained in how to use TTD to 

communicate with the deaf and speech impaired. 

6. Training and Staffing 

The Police Department staff has contact with the public. The public is informed on a personal 

basis about the department’s obligation and policies that enable a person with disabilities to 

participate in Police Department programs. Police Department staff is trained regarding their 

obligation and policies that enable persons with disabilities to participate in programs and 

activities. The Police Department provides emergency services. 

7. Public Meetings 

The Police Department does not hold public meetings. 

8. Tours and Trips 

The Police Department provides facility tours and trips if requested. The Police Department 

building is accessible.  

9. Special Events and Private Events on Public Properties 

The Police Department does not host special events on City properties. 

10. Facilities 

The Police Department offices police department personnel.  

 

 

Fire Department 

1. Description of Programs and Services 

The Nichols Hills Fire Department provides all emergency response, emergency management 

and fire prevention.  

2. Customer Service  
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The Fire Department does not alter standard operating procedures. There are no circumstances 

in which a person with a disability would be asked to pay a fee or meet any other requirement 

not imposed on other program participants. The Fire Department does not have any policies 

which exclude service animals.  

3. Printed Materials  

The Fire Department produces printed materials for job applicants.  

4. Website 

The Fire Department has a webpage on the City’s website. Material for the webpage is 

submitted to the Information Systems Department who maintains the City website or manually 

done by a department head. 

5. Communication Devices 

The Fire Department is unsure if they communicate by telephone with individuals with hearing 

or speech difficulties. The Fire Department does not use TTD. Staff is not trained in operating a 

TTY or other means of communicating over the telephone with a person with a hearing or 

speech disability. All communication runs through dispatch who operates the TTD. It is 

recommended that the Fire Department develop procedure for communicating by telephone 

with individuals with hearing or speech difficulties in case a call is received on the non-

emergency line.  

6. Training and Staffing 

The Fire Department staff has contact with the public. Training for interacting with persons with 

disabilities is covered in safety training with the ADA Coordinator. The Fire Department 

provides emergency services. 

7. Program Eligibility Requirements and Admission 

There are no current public programs in the Fire Department. 

8. Public Meetings 

The Fire Department currently does not hold public meetings.  

9. Transportation Services 

The Fire Department does not provide transportation services. 

10. Tours and Trips 

The Fire Department provides tours of the Fire Station if requested. 
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Public Works  

1. Description of Programs and Services 

The Public Works Department is responsible for development and maintenance of the City's 

infrastructure. This includes the water and sewer systems in addition to streets and parks. 

2. Customer Service 

The Public Works Department does not track accessibility requests. The Public Works 

Department consults with the City’s ADA Coordinator if needed. 

3. Printed Information 

The Public Works Department produces printed materials for job applicants. 

4. Website Information 

The Public Works Department has a webpage on the City of Nichols Hills website.  

The webpage contains contact information and descriptions of basic duties. 

5. Training and Staffing 

The Public Works Department staff has contact with the public. Staff does receive training on 

interacting with persons with disabilities. The public is advised that the Public Works 

Department will make accommodations when requested. Staff would better provide customer 

service to persons with hearing impairments with ASL or other communication training.  

6. Public Meetings 

The Public Works Department holds public meetings. Public Works meetings are required to be 

held in accessible locations. Auxiliary aids and services (such as sign language interpreters) are 

available at public meetings, interviews, and conferences as requested.  

7. Tours and Trips 

The Public Works Department does not currently provides tours but would comply if requested.  

8. Facilities 

Public Works facilities include the water, sewer, wells, streets and sanitation departments.  

 
Periodically, the City of Nichols Hills should review the Chapter III: General Effective 
Communication Requirements under Title II of the ADA contained in the ADA Tool Kit for State 
and Local Governments. 
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9.0 Programs, Services and Activities 

The City is committed to allowing persons with disabilities to participate in municipally 

sponsored programs, services and activities. This includes recreation opportunities sponsored 

by the City's Parks Department, community meetings and other events hosted or sponsored by 

the City. The City will achieve this goal by integrating all of the steps outlined above into these 

programs, including providing for effective communications and ensuring meeting and events 

are, to the extent possible, held in ADA accessible parks and facilities.  

Policies & Programmatic Accessibility Findings & Actions 

Introduction 

Programs, activities and services offered by the City of Nichols Hills to the public must be 

accessible. Accessibility applies to all aspects of a program or service, including advertisement, 

orientation, eligibility, participation, testing or evaluation, physical access, provision of auxiliary 

aids, transportation, policies, and communication. 

This section details the review of current City-wide policies, services, programs, and activities: 

Programmatic Modifications 

The ADA Coordinator, or designee, will follow-up with each department to review the 

recommendations contained in this Self Evaluation Report. In those situations where a policy, 

program, or procedure creates a barrier to accessibility that is unique to a department or a 

certain program, the ADA Coordinator, or designee, will coordinate with the department head 

or program manager to address the removal of the barrier in the most reasonable and 

accommodating manner in accordance with applicable law. 

Findings and Recommended Actions – City-Wide 

Programs, Activities, and Services 

This section is organized into categories based on the requirements of Title II of the ADA. 

• Accessible/Adaptive Equipment 

• Customer Service 

• Notice Requirements 

• Printed Information 

• Televised and Audiovisual Public Information 
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• Website 

• Public Telephones and Communication Devices 

• Training and Staffing 

• Program Eligibility and Admission 

• Public Meetings 

• Transportation Services 

• Tours and Trips 

• Use of Consultants for Delivering Program Services 

• Emergency Evacuation Procedures 

• Facilities 

• Special Events on Public Properties 

 

Accessible/Adaptive Equipment 

Adaptive aids are devices, controls, appliances, or items that make it possible for persons with 

disabilities to improve their ability to function independently and participate in programs, 

services, and activities offered by the City. For example, a pen and clip board for the deaf or 

speech impaired to write notes on or accessible electronic equipment such as accessible 

computer stations. 

Self-Evaluation Findings: 

Few departments reported allowing the public to use or access electronic equipment such as 

photocopiers and computers. The police department reported providing adaptive aids such as 

pen and paper and clipboards if requested or needed.  

Recommended Actions: 

1. Provide standard equipment at each site where programs are administered to facilitate 

basic communications access using alternative formats. Equipment may include, but 

not be limited to, paper and pencil, an enlarging copy machine, and access to TTD or 

relay service (711) technology. 

 

2. Collaborate with community organizations such as The Office of Disability Concerns to 

develop and maintain a current resource list of assistive technology equipment and 

sources for acquiring them. Local community organizations such as Oklahoma 
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Department of Rehabilitation Services can help develop and maintain a current 

resource list of assistive technology equipment and sources for acquiring them. 

 

3. Establish and maintain a “Resources Toolkit” of adaptive aids and human resources that 

should be available for use by individuals participating in City programs. Include 

information about the availability of specific equipment and/or individuals who are 

available to provide special services (e.g., ASL translation) in public information 

materials such as brochures and the City’s website. 

 

4. Include accessibility as a criterion for purchasing decision making. Whenever possible, 

evaluate furniture and building materials purchases for compatibility with a wide range 

of disabilities and sensitivities. Select items that are easily adjustable or can be modified 

to accommodate a variety of physical and ergonomic needs when purchasing items 

such as furniture, site furnishings, and office systems. Consultation with disability 

organizations and persons with disabilities (please see Section 6.0 for Disability 

Resources) will assist in this task. 

 

5. Maintain accessible equipment. 

 

Customer Service 

In-person interaction with the public is one of the primary functions of most City departments. 

Some City departments have eligibility requirements. 

Self-Evaluation Findings: 

No departments reported tracking accessibility requests. No departments reported charging an 

additional fee for modifying a program for a person with a disability. No departments indicated 

they consult or have partnerships with outside organizations that provide services to people 

with disabilities. No departments had policies or procedure for making informal changes to 

standard operating procedures to accommodate people with disabilities. 

Recommended Actions: 

1. Make appropriate modifications to regular practices to accommodate the needs of 

individuals with disabilities when providing customer service. This can include providing 

auxiliary aids such as clipboards, moveable light sources, and adjustable work surfaces. 

 

2. Allow the use of service animals to assist persons in accessing programs, activities and 

services in City facilities. Beginning on March 15, 2011, only dogs are recognized as 
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service animals under titles II and III of the ADA. Staff should be aware of the definition 

of a service animal and the protocol and etiquette for service animals. 

 

3. Develop criteria for determining reasonable modifications to provide program 

accessibility, which may include acquisition or redesign of equipment, assignment of 

aides to persons with disabilities, and provision of services at alternative accessible 

sites. An approach should include: 

 

 Requests for reasonable modification in programs or services should be made to the 

department responsible for the program or service. 

 

 The department offering the program or service should meet with the individual 

with a disability to identify which aspects of the program limit participation and 

what modifications can be made. 

 

 The department offering the program or service should consult with the relevant 

program or service staff to determine the reasonable modification. The department 

offering the program or service may also consult with the City’s ADA Coordinator or 

other resources providing services or information regarding persons with disabilities 

as appropriate. 

 The department offering the program or service should document the 

modification(s) that was offered and the response of the person with the disability 

to the modification(s) offered. This documentation should be filed with the City ADA 

Coordinator. All accessibility requests should be tracked. The ADA requests should 

be analyzed periodically to look for global issues that can be addressed and 

problems than can be solved proactively. 

 

 If individuals with a disability are not satisfied with the results of this process, they 

should be directed to the City's ADA Grievance Procedure. 

 

4. Assess the composition and needs of the disabled population. Take the necessary steps 

to improve communication and outreach to increase the effective participation of 

community members with disabilities in all City programs and activities.  

 

5. Create partnerships with organizations who provide services to the disabled 

populations to assist in getting the word out about City programs. Keep programs up-

to-date through increased community involvement and partnerships with organizations 

that offer services to persons with disabilities.  
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6. Publicize efforts to increase participation by persons with disabilities, which might 

include activities such as distributing program brochures to members of the disability 

community.  

 

7. Continue the process of not charging an additional fee for program modifications or 

alternative formats. 

 

Notice Requirements 

Title II regulations require the City to inform the public of the rights and protections provided 

by the ADA for access to public programs, services, and activities. 

Self-Evaluation Findings: 

Many departments have a non-discrimination statement including persons with disabilities. All 

departments reported posting a non-discrimination statement with information about how to 

reach an ADA coordinator in a location that maximizes public exposure. Few departments 

reported notifying all persons that meetings, hearings, and conferences will be held in 

accessible locations and that adaptive aids such as assistive listening devices will be provided 

upon request.  

Recommended Actions: 

1. Increase outreach to persons with disabilities and the organizations that serve them. The 

City should inform the public of the possible modifications that can be provided to make 

services, programs, and activities accessible. 

 

2. Include the following notice (or a similar notice) regarding the City’s commitment to 

providing accessible services in all City publications that provide information about City 

services, programs, or activities. The notice should also be placed in all City departments 

in a location that will maximize public exposure: 

In accordance with the Americans with Disabilities Act and Oklahoma Law, it is the 

policy of the City of Nichols Hills to offer its public programs, services and meetings in 

a manner that is readily accessible to everyone, including individuals with disabilities. 

If you are a person with a disability and require information or materials in an 

appropriate alternative format; or if you require any other accommodation, please 

contact department staff. Advance notification within this guideline will enable the 

City to make reasonable arrangements to ensure accessibility. The City ADA 

Coordinator can be reached at (405) 843-6165; 6407 Avondale Drive Nichols Hills, OK. 

73116. 
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3. Non-discrimination language should appear on both hard copies and documents posted 

on the web. Include the following notice (or a similar notice) regarding the City’s non-

discrimination policy in all City publications that provide general information about City 

services, programs, or activities. 

 

POLICY ON NON-DISCRIMINATION ON THE BASIS OF DISABILITY 

The City of Nichols Hills does not discriminate on the basis of disability in the admissions or 

access to its programs or activities. An ADA Coordinator has been designated to coordinate 

compliance with the non-discrimination requirements contained in the Department of 

Justice regulations implementing Subtitle A of Title II of the Americans with Disabilities Act 

(42 U.S.C. 12131), which prohibits discrimination on the basis on disability by public 

agencies. 

4. Develop a statement regarding accessible locations and the availability of auxiliary aids 

upon request that is included on all public announcements, postings for City programs, 

and applications, including: 

 The notice of non-discrimination; 

 Information regarding site accessibility, including the accessible bus route serving 

the program, facility, or event; 

 Provide the department's text telephone (TTY) number if available or the Oklahoma 

Relay Service contact information, and the phone number and email address of the 

person who can provide assistance in meeting special needs; and  

 A notice that information is available in alternative formats with 72 hours’ notice.  

Printed Information 

In order to meet the ADA’s communication standards, City departments must be able to 

provide information, when requested, in alternative formats such as using easy-to-understand 

language, Braille, large-print format, audiotape or CD, computer disk, or other formats as 

requested. 

Self-Evaluation Findings: 

Most departments provide printed information to the public. Most departments reported that 

they provided printed materials in alternative formats upon request. No departments reported 

including pictures of people with disabilities in their printed materials. Some departments 

reported that they provide materials in easy to understand language for people with learning 

disabilities. 

Recommended Actions: 
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1. Provide information to each department on how to produce printed information in 

alternative formats for persons with various disabilities to ensure that requests are 

handled in a uniform and consistent manner. 

 

2. Publicize the City’s commitment to provide program information in alternative formats 

on an individual basis as requested. 

 

3. Ensure the uniformity of charges for a publication for all formats of that publication. 

 

4. Include the following notice on all materials printed by the City that are made available 

to the public: 

This publication can be made available in alternative formats, such as, Braille, large print, 

audiotape, or computer disk. Requests can be made by calling Lindy Hough (405) 843-

6165 (Voice) or Police TTD (405) 843-5672 or (911), City Hall TTD (405) 810-7155 or 

emailing (lhough@nicholshills.net) the ADA Coordinator. Please allow 72 hours for your 

request to be processed. 

5. Handle all requests for other alternative formats or lengthy documents on an individual 

basis. 

6. Provide program, facility and permit information in a variety of formats upon request 

(for example, enlarge print format for persons with visual disabilities or in simple 

language for persons with cognitive disabilities). Provide programmatic changes (e.g., 

staff assistance), upon request to assist in filling out forms or when alternative formats 

are unavailable or infeasible. 

7. Produce meeting agendas and other public information distributed at meetings in 

alternative formats when requested. 

8. When images of people are included in printed material, include photos of persons with 

disabilities. 

Televised and Audiovisual Public Information 

Televised and audiovisual information is a means for disseminating public information through 

presentations produced by City departments. All televised and audiovisual information must be 

accessible to persons with disabilities. As more and more communication is being done 

remotely via the rapidly changing internet, it will be increasingly important that all 

communication tools maintain accessibly as technology changes. 

Self-Evaluation Findings: 

No department reported producing audiovisual or televised presentations. 

Recommended Actions: 

mailto:lhough@nicholshills.net
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1. If an audiovisual presentation is produced, ensure use of closed captioning or other 

alternatives to audio is available to ensure persons with hearing impairments can benefit 

from these presentations. 

 

2. When presenting PowerPoint presentations read all slides and describe all graphics. This 

will allow the blind and visually impaired to fully understand the information being 

presented. 

 

3. When including images in audiovisual information, include people with disabilities. 

 

Website – City and Departmental Websites 

As people turn to the Internet as their primary source of information regarding services, 

programs, activities, and facilities, the City’s website (www.nicholshills.com) takes on increased 

importance as a communications tool. 

Providing public access to City publications on-line is an effective means of reaching persons 

with disabilities. New accessibility standards for electronic and information technology covered 

by Section 508 of the Rehabilitation Act Amendments of 1998 have set forth the technical and 

functional performance criteria necessary for such technology to be accessible. 

 

Self-Evaluation Findings: 

Most departments provide information about their programs on the web.  No departments 

noted they had verified their websites are accessible to people with visual impairments who 

use speaking browsers. Content is managed by a combination of departments and the 

Information Technology (IT) Department. 

Recommended Actions: 

1. Increase outreach to persons with disabilities by having the website include more 

information about the City’s commitment to providing accessible services. 

 

2. Include the City’s Policy on Non-Discrimination on the Basis of Disability on the City’s 

website. 

 

3. List those City agencies, departments, and specialized services that offer TTD in the 

website telephone directory, and include the following statement: 

The City of Nichols Hills government offers Text Telephone (TTD) service for persons with speech 

or hearing impairments. 



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

32 
 

4. Provide information regarding programs, facilities, permits, and reservations on the 

City’s website in an accessible format. This information should be easily found by new 

web users. 

 

5. Include the City’s statement regarding accessible locations and the availability of 

auxiliary aids upon request on the website.  

 

6. Continually improve the accessibility of web pages through the use of web accessibility 

analysis to meet and/or exceed Section 508 of the Rehabilitation Act guidelines for 

accessibility of electronic information. Acquire the technological resources necessary to 

create accessible PDF and graphics files as described in ADA Accessibility Guidelines 

(ADAAG) standards for electronic and information technology.  

 

7. Assign one department the authority to provide standards and oversight for outside 

vendors who create pages and for departments who post their own documents. This will 

support consistent and accessible web pages. Monitor web pages for continued 

compliance with accessible web page standards. 

 

8. Provide training to City staff members in creating accessible PDF and other electronic 

files for posting on City or departmental websites. 

 

9. Use services that help web page authors provide an accessible website by identifying 

and repairing barriers to access for individuals with disabilities. 

 

Public Telephones and Communication Devices 

Self-Evaluation Findings: 

Some departments reported communicating by telephone with individuals with hearing or 

speech difficulties. One department reported having used or using the Telephone Device (TTD). 

All departments have staff trainings annually on how to communicate with people with hearing 

and speech impairments. 

Recommended Actions: 

1. Make sure the City provides an amplification device, a shelf, and Text Telephone 

Communication Devices for the Deaf (TTD) or an outlet for a text telephone at each site 

where public phones are available. 

 

2. Widely disseminate information regarding the availability and location of City Telephone 

Communication Devices for the Deaf (TTD), and train staff members in the use of TTD 
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equipment or other means of communicating over the telephone with a person with a 

hearing or speech disability, such as the Oklahoma Relay Service (CRS) – 711. 

 

3. All publications that list phone numbers should also include information on how the 

deaf and speech impaired can communicate with departments by phone. 

 

4. Consider Video Remote Interpreting Services (VRI) for communicating with the deaf. 

There are many situations where a live interpreter is required, such as in medical 

situations, but RVI is a convenient, flexible, lower-cost alternative to live interpreters.  

 

Training and Staffing 

Self-Evaluation Findings: 

All departments reported having contact with the public and most stated they’ve received staff 

training on interacting with persons with disabilities.  

Without training, many staff members may not be knowledgeable about the different types of 

reasonable modifications that would make their services accessible so that is why we started 

annual training for all personnel.  

Recommended Actions: 

1. Provide all City staff members with on-going awareness and sensitivity training 
(Annually). Provide resources such as Disability Etiquette: Interacting with Persons with 
Disabilities (https://www.ok.gov/odc/documents/DisabilityEtiquetteHandbook.pdf) and 
include persons with disabilities as trainers. 
 

2. Provide training to City staff members who have contact with the public about how to 

provide modifications and use assistive devices to make their programs, activities and 

services accessible. Ensure that customer service training includes information about 

communicating with and providing modifications for persons with a variety of 

disabilities. Include program-specific adaptations, assistive devices, and modifications in 

each department’s accessibility policy manual. 

 

3. Develop a comprehensive disability access training program. Educate all City staff about 

their responsibilities under the ADA. The City’s ADA Coordinator and line supervisors 

should be responsible for ensuring that staff members receive training. Reference 

materials that address special modifications should be included in this training. 

 

4. Develop standard guidelines for training materials. These guidelines should include 

standard language that appropriately describes the City’s policies on inclusion and non-

https://www.ok.gov/odc/documents/DisabilityEtiquetteHandbook.pdf
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discrimination, and staff members should receive training in using the guidelines 

effectively. 

 

5. Train staff with respect to accessibility compliance and building codes to achieve and 

maintain accessibility.  

 

6. Provide City staff members with training in general building evacuation procedures for 

assisting persons with hearing, speech, visual, mobility, and learning disabilities in an 

emergency. 

Program Eligibility and Admission 

The public should be able to access all programs, service, and activities, regardless of disability. 

Admission criteria, ability to complete forms, participation in interviews, should be available to 

all members of the public by providing reasonable accommodations. 

Self-Evaluation Findings: 

No departments reported having limitations or ratios requirements that would exclude persons 

with disabilities. Some departments noted that they have eligibility requirements. These 

requirements were physical or mental performance standards for staff based on performance 

and safety standards. Most forms used by programs do not contain a nondiscrimination 

statement. A few departments require an interview prior to participation. 

Recommended Actions: 

1. Ensure that individuals with disabilities are not excluded from regular programs or are 

required to accept special services or benefits. Involve individuals with disabilities in 

regular programs to the maximum extent possible. 

 

2. Modify policies, practices, or procedures to avoid discrimination unless the modification 

would fundamentally alter the nature of the program or create a hazardous situation. 

 

3. Ensure that when specific requirements that exclude or limit the participation of 

persons with disabilities are necessary for the safe operation of programs, those 

requirements are based on real risks, not on speculation, stereotypes, or 

generalizations. 

 

4. Include a nondiscrimination statement on all forms. 

 

5. When interviews are required for program participation, ensure that the meetings are 

held in an accessible location and that auxiliary aids are provided upon request. 
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Public Meetings 

Self-Evaluation Findings: 

The only department that holds public meetings is Administration (City Hall).  All meetings are 

required to be held in accessible locations. Auxiliary aids are given upon request to allow 

people with disabilities to fully participate in meetings. American Sign Language interpreters 

are also given upon request. Phase 1 of the hearing loop installation was completed April 2017 

inside City Hall in the city council chambers/courtroom. Phase II was installed in July 2017 which 

completed the project. 

Recommended Actions: 

1. Continue to schedule public meetings at accessible locations. An accessible location 

includes, but is not limited to, the following: wheelchair accessible path-of-travel to the 

meeting room, accessible restrooms, accessible parking, an accessible route from transit 

and parking to the meeting facility and signage.  

 

2. Maintain a list of on-call American Sign Language interpreters who may be brought to 

meetings to assist individuals with hearing impairments. 

 

3. When a fully accessible site is not available, then make reasonable modification so that 

an individual with a disability can participate. These modifications may include phone-in 

participation, video recording, and meeting transcripts. 

 

4. Make information available to City staff on the types of modification requests that may 

be made by persons with different types of disabilities. Provide information about 

auxiliary aids such as different types of assistive listening systems, sign language 

interpreters, readers, descriptive services, and other assistive technologies like "real-

time captioning." Provide guidance in the layout of the room, sign-in table and 

refreshments table, to insure that these features are accessible. 

 

5. Display a notice on meeting agendas indicating the availability of accessibility 

modifications. 

 

6. Provide agendas and other meeting materials in alternative formats, when requested. 
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7. Consider assigning a staff member to be a greeter at public meetings and events.  

 

8. Identify the staff member as a resource for persons who may require assistance. 

 

9. Provide flexibility in the time limit on speaking for individuals with communication 

difficulties. 

 

10. Provide assistive listening devices, other than a hearing loop at public meetings, when 

requested.  

 

11. Publicize the availability of American Sign Language (ASL) interpreters in all meeting 

announcements. Include the following notice in all meeting publicity: All City public 

meetings are conducted in accessible locations. If you require accommodations to 

participate in this meeting, these may be requested by calling: (405) 843-6165 or email 

the ADA Coordinator at least 72 hours in advance. Copies of documents used in this 

meeting are available in accessible formats upon request. 

 

12. Develop a checklist for creating accessible meetings and selecting accessible meeting 

spaces, and make the list available to all City departments and programs. 

 

13. Prepare a list of already accessible meeting spaces to facilitate the scheduling of 

meetings and/or the relocation of meetings upon request. 

 

14. Move disability-related agenda items to the beginning of agendas when possible. Some 

people with disabilities are unable to stay late at meeting because they use para-transit 

or have fixed schedules, as they need to use personal care attendants. 

 

Transportation Services 

Self-Evaluation Findings: 

No departments reported providing transportation services to the public. No departments had 

a policy in place to provide accessible transportation for people with disabilities. 

 

Emergency Evacuation Procedures 

The City has an updated emergency evacuation procedures and plan which includes how to 

safely evacuate persons with disabilities who may need special assistance in an emergency. 
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Self-Evaluation Findings: 

Most departments reported that they did not have or were unaware of a plan to safely 

evacuate people with disabilities in an emergency. 

Recommended Actions: 

1. Develop guidelines for the evacuation of persons with disabilities in various types of 

emergency situations. Each department, division, or program should use these 

guidelines to create their own emergency evacuation plans. These plans should: 

 Address what to do when an alarm is triggered; 

 Establish meeting places for assistance and evacuation chairs; 

 Provide direction on what to do if assistance is not available 

 

2. Specific suggestions for evacuation plans and procedures can be found through the US 

Access Board and the Emergency Procedures for Employees with Disabilities in Office 

Occupancies document published by FEMA and the US Fire Administration. 

 

3. Train City staff regarding emergency evacuation procedures with periodic drills, both 

announced and unannounced. 

 

4. Review existing procedures dealing with emergencies to ensure that persons with 

disabilities can be alerted and that they can alert emergency service providers. Provide 

all evacuation policies and procedures in alternative formats when requested. Work 

with disability organizations to explore the use of other technologies such as audible 

exit signs for orientation and direction and vibrating paging systems. 

 

5. Departments that routinely provide emergency services should have priority for 

receiving equipment that accommodates alternative format communication. 

 

6. Take the necessary steps to ensure that emergency teams are aware of persons with 

disabilities in their communities who may require special assistance in the event of an 

emergency.  

 

7. Provide American Sign Language interpreters at emergency facilities, on an as-needed 

basis. To accomplish this, form a pool of interpreters as a resource from which to draw 

upon.  

Facilities 

Self-Evaluation Findings: 

No department reported they tracked accessibility complaints related to City facilities. 
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Recommended Actions: 

1. Provide accessible facilities such as parking, including van accessible parking, path-of-

travel, entry doors, signage, and transaction counters at customer service locations. If 

alternative locations for providing accessible services are required, provide those 

services in the most integrated setting, without stigmatizing the user. 

 

2. Provide information about facility accessibility on department publications including the 

department’s website. 

 

3. All requests relating to facility access should be tracked. The ADA requests should be 

analyzed periodically to look for global issues that can be addressed and problems than 

can be solved proactively. 

 

4. If individuals with a disability are not satisfied with the results of this complaint process, 

they should be directed to the City's ADA Grievance procedure. 

 

Special Events on Public Properties 

Self-Evaluation Findings: 

Some departments reported that they offer special events on City property. Many of the 

departments who hold special events on City property do not or were unaware of policies in 

place to ensure that the events are accessible to people with disabilities. 

Recommended Actions: 

1. In situations where private organizations sponsor events in City facilities, the City will 

inform private organizations about applicable ADA requirements. 

 

2. The City will provide a checklist and information during the application process to 

inform organizers of their responsibility for accessibility under the ADA. The checklist 

and information will be available on the City’s website. 

 

Policy Review: City Code 

This review was completed using an electronic version of the City of Nichols Hills City Code in 

May, 2017: 

Overall Recommendations: 
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1. Provide meeting agendas, hand-outs, forms and other written materials including 

information that is sent via postal mail should be provided in alternative formats 

upon request. Alternative formats may include large print, audio tape, CD, Braille, 

etc. 

 

2. All public meetings must be held in accessible locations. Auxiliary aids such as 

American Sign Language interpreters or captioning must be provided upon request. 

 

3. The composition of boards should also reflect a cross section of the population in 

terms of people with disabilities, in addition to a cross section of the city population 

in terms of age, sex, economic status, and ethnic background. 

 

4. When forms are required for applications, provide alternative accessible formats for 

a person with disabilities, when requested, for a fee not to exceed listed fees. 

 

5. When signatures are needed, give an alternative for a person with a disability to 

providing a written signature such as a signature stamp.  

 

6. All staff and supervisors should be trained in providing customer service to people 

with disabilities. 

 

Other Recommendations: 

CHAPTER 6 – ANIMALS: Definitions 

Recommended action: 

Add language to define “Service Animal”. 

 

CHAPTER 44 – TRAFFIC AND MOTOR VEHICLES: Stopping, Standing, and Parking  

Recommended action: 

Add language providing for accessible parking designated for use solely by those displaying 

disability placards. 

 

CHAPTER 38 –STREETS, SIDEWALKS AND OTHER PUBLIC PLACES: Sidewalk 

Specification - Materials. 
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Recommended action: 

Add language to specify materials that meet accessible design standards. 

 

CHAPTER 38-STREETS, SIDEWALKS AND OTHER PUBLIC PLACES:  

ARTICLE IV. - PAVEMENT OR CURB CUTS  

Recommended action: 

Add language for curb ramps and accessible crossing points. 

 

CHAPTER 34 – PARKS AND REGULATIONS: PARK RULES 

Sec. 34-53. - Vehicles. 

Recommended action: 

Add language to allow access for electric wheelchairs and mobility scooters. 

 

CHAPTER 50 – ZONING REGULATIONS: Chapter 10.19.1A Site Plan Review – 

Purpose and Application. 

Recommended action: 

Add language to ensure accessibility is a consideration in the review of site plans. 

 

CHAPTER 50 – ZONING REGULATIONS: Sec. 50-265. - Applications and public 

hearings.– 

Recommended action: 

Add accessibility of site for people of varying disabilities as a condition of site plan approval. 

 

CHAPTER 50 – ZONING REGULATIONS:  Site Plan Review – 

Required Findings. 

Recommended action: 
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Add “pedestrian ingress, egress, and internal circulation” as a consideration of access. 

 

TITLE 10 – ZONING REGULATIONS: Chapter 10.20 Site Plan Review – 

Architectural Design Review. 

Recommended action: 

Add language to ensure accessibility is a consideration in the review of architecture submittals. 

 

TITLE 11 – SUBDIVISION REGULATIONS: Chapter 11.1.4 General Subdivision 

Provisions – Definitions. 

Recommended action: 

Define accessibility. 

 

11.0 PROGRAM AND FACILITY ACCESSIBILITY 

The Facility Compliance Plan forms the backbone of the transition plan. The primary purpose of 

the transition plan is to document facility changes necessary to provide program access. The 

Program and Facility Accessibility of this transition plan establishes the facility reconstruction 

work necessary to achieve city-wide program access, as described in the self-evaluation. The 

details the process and rationale of designating each facility into one of five categories, which 

denote the level of accessibility to be obtained. 

 

11.1 CATEGORIZATION OF FACILITIES 

Each facility has been assigned a Priority: 1, 2, 3, or 4. Categories determine the level of 

accessibility to be present at the facility within a particular timeframe. 

Priority 1 - Accessible approach and entrance 

Priority 2 - Access to goods and services 

Priority 3 - Access to public toilet rooms 

Priority 4 - Access to other items such as water fountains and public telephones 
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Priority 1 buildings and facilities are ones that are required to comply with the standards for 

accessible approach and entrance regarding all city programs, services, and activities. It is 

intended that all identified barriers that are not in compliance with applicable standards and 

guidelines be removed at these sites, when possible. 

Priority 1 Facilities:  

FACILITY/LOCATION IDENTIFIED BARRIERS  RECOMMENDED CORRECTIVE 
ACTION BASED ON 2010 ADAAG 
OR APPLICABLE GUIDLINE 

PLANNED 
COMPLETION 
PERIOD 

PROBABLE 
COST 

ACCESSIBLE ROUTE 402 2010 ADAAG   

CITY HALL  EXTERIOR 
ROUTE/EMPLOYEE 
ENTRANCE 

 

MAKE ROUTE ACCESSIBLE FROM 
BACK PARKING LOT TO FRONT 

DOOR 

C $10,000 

CITY HALL EXTERIOR ROUTE ENTRY SIGNAGE LEADING TO 
FRONT ACCESSIBLE ENTRANCE 

A $125.00 

RESTROOMS 4.04.2.9 2010 ADAAG   

CITY HALL DOOR OPENING 
FORCE/FRONT FORIER 
ADA BATHROOM 
DOORS 

ADJUST DOOR PUSH/PULL TO 5 
LBS OR ADD AUTO ENTRY 

BUTTON 

A $0-$4000 

TELEPHONE 4.31 2010 ADAAG   

CITY HALL ACCESSIBLE PHONE IN 
LOBBY  

INSTALL HEARING AID 
COMPATIBLE PHONE OR ADD 

COUNTER HEARING LOOP 

B $250-$500 

   PRIORITY 1 
FACILITIES= 

$14,625 
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FACILITY/LOCATION IDENTIFIED BARRIERS RECOMMENDED CORRECTIVE 
ACTION BASED ON 2010 
ADAAG OR APPLICABLE 
GUIDLINES 

PLANNED 
COMPETION 
PERIOD  

PROBABLE 
COST 

KITE PARK ACCESSIBLE ROUTE 2010 ADAAG 4.3   

KITE PARK ACCESSIBLE 
ROUTE/PATH OF TRAVEL 

PROVIDE AN ACCESSIBLE ROUTE 
BY CONNECTING THE SIDEWALK 

TO THE MAIN ENTRANCE OF 
THE PLAY AREA. CONNECT ALL 

ACCESSIBLE ELEMENTS AND 
FEATURES OF THE PLAY AREA 

WITHIN THE SITE WITH A RAMP.  

B $5,000 

KITE PARK GRADE RUNNING/CROSS 
SLOPE-CHANGE SLOPE % 
TO >5% 

MAKE AREAS THAT HAVE A 
HIGHER SLOPE OF 5% 

ACCESSIBLE BY CHANGING 
SLOPE %  

C $10,000 

KITE PARK GAZEBO 2010 ADAAG 402    

KITE PARK GAZEBO-INSTALLATION 
OF RAMP AND 
CONNECTING SIDEWALK 

 A $8500 

KITE PARK GROUND COVERING ASTM F 1951-99 
2010 STANDARDS 302.1 

GENERAL 

  

KITE PARK GROUND SURFACE 
MATERIAL 

CHANGE TO EWF (ENGINEERED 
WOOD FIBER) AND/OR PIP 

(POUR IN PLACE) 

C $35,000 

KITE PARK PLAYGROUND BORDER U.S. ACCESS BOARD GUIDELINES 
FOR PLAY AREAS/PUBLIC 

PLAYGROUND SAFETY 
HANDBOOK 

  

KITE PARK PLAYGROUND BORDER  REPLACE WITH HDPE (high-
density polyethylene) 

PLAYGROUND BORDER AT BOTH 
MAIN PLAY AREAS AND SWING 

SET PLAY AREA. 

C $3,000 

   PRIORITY 1 
FACILITIES= 

$61,500 

 

FACILITY/LOCATION IDENTIFIED BARRIERS RECOMMENDED CORRECTIVE 
ACTION BASED ON 2010 
ADAAG OR APPLICABLE 
GUIDLINES 

PLANNED 
COMPLETI
ON 
PERIOD 

PROBABLE 
COST 

WOODS PARK 
(GRAND PARK) TRAIL 

PARKING AND DROP OFF 
AREAS 

2010 ADAAG 4.6   

WOODS PARK/GRAND 
BLVD TRAIL 

ACCESSIBLE PARKING PARKING LOT-MARK PARKING 
SPACES AND ADD 2 ACCESSIBLE 

A $500 
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SPACES TO BOTH PARKING 
AREAS  

WOODS PARK/GRAND 
BLVD TRAIL 

PARKING-SIGNAGE  POST W/ INTERNATIONAL 
SYMBOL OF ACCESSIBILITY SIGN 

A $100 

WOODS PARK/GRAND 
BLVD TRAIL 

EXTERIOR ROUTE POST ENTRY ACCESSIBLE 
SIGNAGE WHERE APPLICABLE 

A $175 

WOODS PARK/GRAND 
BLVD TRAIL 

RUNNING/CROSS SLOPE ODA 1017.7.1;1017.7.2   

WOODS PARK/GRAND 
BLVD TRAIL 

THE RUNNING SLOPE HAS 
SECTIONS THAT EXCEED 
5% RUNNING SLOPE AND 
2% CROSS SLOPE 

MAKE 70% OR MORE OF TOTAL 
LENGTH OF TRAIL HAVE A 

RUNNING SLOPE NOT 
EXCEEDING 8.33%. SECTIONS 
THAT RUNNING SLOPE AND 

CROSS SLOPE ARE MORE THAN 
30% OF TOTAL LENGTH, 

CONSIDER CHANGING TRAIL 
PATH TO MEET REQUIRMENTS.  

C $10,000 

WOODS PARK/GRAND 
BLVD TRAIL 

ACCESSIBLE ROUTE ABA & ODA F247.5   

WOODS PARK/GRAND 
BLVD TRAIL 

BLEACHERS MAKE AN ACCESSIBLE ROUTE TO 
BLEACHERS 

B $2000 

WOODS PARK/GRAND 
BLVD TRAIL 

TRASH RECEPTACLES ODA 1011.2   

WOODS PARK/GRAND 
BLVD TRAIL 

TRASH RECEPTACLES ARE 
NOT ACCESSIBLE FROM 
TRAIL OR PARKING LOT. 

MAKE AT LEAST 20% OF THE 
TRASH CANS ALONG TRAIL A 

MINIMUM OF 48 IN OF CLEAR 
GROUND SPACE FOR A FWD 

APPROACH TO THE RECEPTACLE 
OPENING OR A MIN OF 30 BY 60 
IN OF CLEAR FLOOR SPACE FOR 
PARALLEL APPROACH TO THE 

RECEPTACLE OPENING.  

B $5000 

WOODS PARK/GRAND 
BLVD TRAIL 

RESTING INTERVALS ODA 1017.8   

WOODS PARK/GRAND 
BLVD TRAIL  

THE TRAIL AREA 
BETWEEN BEDFORD AND 
SHERWOOD HAS 
SEGMENTS WHERE THE 
RUNNING SLOPE EXCEEDS 
5%. CURRENT RESTING 
INTERVALS MUST BE NO 
STEEPER THAN 2% IN ANY 
DIRECTION 

INSTALL RESTING INTERVALS 
BETWEEN TRAIL SEGMENTS 

ANYTIME THE RUNNING SLOPE 
EXCEEDS 5% WHEN AREA IS 

CONSTRUCTED OF ANYTHING 
OTHER THAN 

CONCRETE/ASPHALT. INSTALL 
RESTING INTERVALS BETWEEN 

TRAIL SEGMENTS ANYTIME 
RUNNING SLOPE IS STEEPER 

THAN 2 % IN ANY DIRECTION. 

B $10, 000 
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WOODS PARK/GRAND 
BLVD TRAIL 

WATER FOUNTAINS ABA & ODA 1011.2, 1011.3, 
1011.6 

  

WOODS PARK/GRAND 
BLVD TRAIL 

WATER FOUNTAINS 
ALONG TRAIL DO NOT 
HAVE PROPER CLEAR 
FLOOR SPACE AND THE 
HEIGHT OF THE WATER 
FOUNTAIN IS TOO HIGH. 

MAKE CLEAR FLOOR SPACE OF 
30”x48” IN FRONT OF WATER 
FOUNTAIN FOR A PARALELL 

APPROACH. ADJUST THE HEIGHT 
SO THE DISTANCE FROM THE 

SPOUT OUTLET TO THE 
GROUND DOES NOT EXCEED 
36”. THE HANDLE OR LEVERS 

MUST BE BETWEEN 15 AND 48 
IN ABOVE THE GROUND.  

B $2000 

WOODS PARK/GRAND 
BLVD TRAIL 

OBSTRUCTED HIGH 
REACH AND SIDE REACH 

ODA & ABA 308   

WOODS PARK/GRAND 
BLVD TRAIL 

DOG FECES POLES ALONG 
TRAIL ARE CURRENTLY 
60” HIGH.  

AT LEAST 20% OF THE POLES 
NEED TO BE DROPPED 1 FT TO 

BE COMPLIANT TO HEIGHT 
RESTRICTIONS AND SIDE REACH 

AND FORWARD REACH ARE 
MAXIMUM 48” MINIMUM 15”.  

B $1000 

WOODS PARK/GRAND 
BLVD TRAIL 

TRAIL INFORMATION 
SIGNAGE 

ODA F216.13 AND 1017.10   

WOODS PARK/GRAND 
BLVD TRAIL  

CURRENTLY THERE IS NO 
INFORMATION SIGNAGE 
ON ANY PART OF THE 
TRAIL INCLUDING THE 
TRAILHEAD.  

PUT A TRAILHEAD SIGN ON THE 
TRAIL THAT IS ACCESSIBLE TO 

VISITORS TO HAVE 
INFORMATION ABOUT THE 

ACCESSIBILITY OF THE TRAIL. 
THE INFORMATION NEEDS TO 

BE INCLUDED ON THE CITY 
WEBPAGE TO ALLOW 

PEDESTRIANS, INCLUDING 
PEOPLE WITH DISABILTIES THE 

OPPORTUNITY TO UNDERSTAND 
THE POSSIBLE CHALLENGES OF 

THE TRAIL BEFORE ARRIVING AT 
THE TRAILHEAD.  

B $1000 

WOODS PARK/GRAND 
BLVD TRAIL 

PROGRAM ACCESSIBILTY  DOJ ADA TITLE II REGULATIONS 
28 CFR PART 35.150 

  

WOODS PARK/GRAND 
BLVD TRAIL 

BIRD SANCTUARY 
(BEDFORD) TRAIL  

MAKE AT LEAST ONE OF THE 
BENCHES ACCESSIBLE FROM 
TRAIL AND ADD 30”x48” PAD 

ON ONE SIDE OF BENCH 

B $2500 

WOODS PARK/GRAND 
BLVD TRAIL 

SIGNAGE  ADD A SIGN OR PLAQUE WITH 
EXPLANATION OF PROGRAM.  

B $500 

WOODS PARK/GRAND 
BLVD TRAIL 

TOTUM POLE 
MONUMENT 
(HUNTINGTON & GRAND)  

MAKE AT LEAST ONE BENCH 
AND TRASHCAN ACCESSIBLE 

FROM TRAIL. 

B $1000 

WOODS PARK/GRAND 
BLVD TRAIL 

SIGNAGE ADD A SIGN OR PLAQUE WITH 
EXPLANATION OF PROGRAM. 

B $500 
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   PRIORITY 
1=FACILITI

ES 

$36,275 

 

FACILITY/LOCATION IDENTIFIED 
BARRIERS  

RECOMMENDED CORRECTIVE 
ACTION BASED ON 2010 ADAAG OR 
APPLICABLE GUIDLINES 

PLANNED 
COMPLETION 
PERIOD 

PROBABLE 
COST 

DAVIS PARK ACCESSIBLE ROUTE 2010 ADAAG 4.3 206.1-2   

DAVIS PARK NO ACCESSIBLE 
ROUTE TO 
PLAYGROUND 

MAKE AN ACCESSIBLE ROUTE 
(60”WIDTH) FROM ENTRY OFF 

GLENWOOD TO THE PLAY AREA, AT 
LEAST ONE CONNECTION TO EACH 

ACCESSIBLE PLAY COMPONENT. 

B $8,000 

DAVIS PARK SLOPE 2010 ADAAG 4.3 403.3 405.2 ODA 
1017.7.2  

  

DAVIS PARK RUNNING SLOPE IS 
CURRENTLY 8.6% 
AT THE HIGHEST 
LEVEL AND CROSS 
SLOPE IS 
CURRENTLY 4.4 % 
AT ITS HIGHEST 
LEVEL.  

MAKE RUNNING SLOPE FOR 
ACCESSIBLE ROUTE 5 % AND CROSS 
SLOPE MAXIMUM 2% BY ADDING 

SIDEWALK ENTRANCE OFF 
GLENWOOD TO CONNECT TO PLAY 

AREA AND CHANGING SIDEWALK TO 
MEET THOSE REQUIREMENTS. 

C $10,000 

DAVIS PARK  ACCESSIBILITY 
SIGNAGE 

ADAAG 4.30.7   

DAVIS PARK PARK IS NOT 
CURRENTLY ADA 
ACCESSIBLE 
BECAUSE OF 
GRADE AND 
ACCESSIBLE ROUTE 

INSTALL SIGNAGE WHEN 
COMPLETED 

C $150 

   PRIORITY 
1=FACILITIES 

$18,150 

 

Priority 2 buildings and facilities require access to goods and services. It is impractical to move 

programs and services which do not have comparable or equivalent facilities present within the 

City. Program accessibility can be achieved through structural modifications when reasonable.  
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Priority 2 facilities: 

FACILITY /LOCATION IDENTIFIED 
BARRIERS 

RECOMMENDED CORRECTIVE 
ACTION BASED ON 2010 
ADAAG OR APPLICABLE 
GUIDELINE 

PLANNED 
COMPLETION 
PERIOD 

PROBABLE 
COST 

PUBLIC WORKS/BREAK 
ROOM 

FIRST-AID KIT 4.2.6 2010 ADAAG SIDE REACH  
 

  

PUBLIC WORKS BREAK ROOM-
KITCHEN/FIRST-
AID KIT  

REMOVE FIRST AID KIT FROM 
LOCATION OR LOWER TO 

MAXIMUM 48” 

A $25 

PUBLIC WORKS PAPER TOWEL 
DISPENSER #1 

RELOCATE SO SIDE REACH IS 
>26” HIGH 

B $25 

PUBLIC WORKS/BREAK 
ROOM 

PAPER TOWEL 
DISPENSER #1 

308.3.2 ADAAG HIGH REACH   

PUBLIC WORKS/BREAK 
ROOM 

PAPER TOWEL 
DISPENSER #1 

RELOCATE SO HIGH REACH 
OBSTRUCTION IS >56” HIGH 

B $25 

PUBLIC WORKS/BREAK 
ROOM 

SINK HEIGHT 4.24.2 ADAAG HEIGHT   

PUBLIC WORKS/BREAK 
ROOM 

SINK HEIGHT IS 
MOUNTED <34” 
ABOVE THE 
FLOOR 

PROVIDE LOWER PORTION OF 
THE COUNTER FOR SINK LESS 
THAN 34” ABOVE THE FLOOR 

B $1500 

PUBLIC 
WORKS/HALLWAY 

PAPER TOWEL 
DISPENSER #2 

4.2.6 ADAAG SIDE REACH   

PUBLIC 
WORKS/HALLWAY 

OBSTRUCTED 
SIDE REACH <26” 
HIGH 

RELOCATE SO THAT CONTROLS 
ARE NOT LOCATED OVER AN 
OBSTRUCTION THAT IS LESS 
THAN 54” HIGH OR SO THAT 
THE CONTROLS ARE WITHIN 

10” OF THE FACE OF THE 
OBSTRUCTION. 

B $25 

PUBLIC 
WORKS/HALLWAY 

PAPER TOWEL 
DISPENSER #2 

308.3.2 ADAAG HIGH REACH   

PUBLIC 
WORKS/HALLWAY 

PAPER TOWEL 
DISPENSER  HAS 
OBSTRUCTED 
SIDE REACH <26” 

RELOCATE SO THAT A CLEAR 
FLOOR OR GROUND SPACE 

ALLOWS PARALLEL APPROACH. 
SET THE DISPENSER ON THE 

HIGH SIDE AT 48” MAXIMUM. 

B $25 

   PRIORITY 
2=FACILIIES 

$4100 

 

 



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

48 
 

11.2 CRITERIA FOR CATEGORIZATION 

Facilities were assigned to categories based on a number of criteria. The goal is to provide a 

schedule for facility access to support the programs being offered by the City at a reasonable 

number of locations when program accessibility is viewed in its entirety for the City. 

DATA INTERPRETATION 

The facility data used in this Transition Plan is intended to provide a baseline for planning 

purposes. The required work generated from the data should be used to determine scope of 

work and budgets when planning barrier removal projects. It is understood that each project to 

remove access barriers, as well as general modernization projects, will review current 

conditions at the site and in specific areas of work to verify the conditions and work necessary. 

Recommended facility modifications form the basis for cost estimates. These modifications 

generally represent the best standard design solution to eliminate the identified barrier. In 

some cases, the solution or cost may be based on specific knowledge of the site conditions, in 

other cases it is based on a standard approach and/or average cost for that type of work. 

11.3 PRIORITIZATION OF FACILITY ELEMENTS  

BARRIER REMOVAL LEGEND / PLANNED COMPLETION DATES 

The following tables present the Barrier Removal, Priority Legend, and Planned Completion 

Legend.   

BARRIER REMOVAL PRIORITY LEGEND 

PRIORITY DESCRIPTION 

1 SAFETY HAZARD 

 Highest priority - Access most urgently needed, this is typically related to a 
safety, life safety issue or an identified individual need. 

2 PRIMARY BARRIER 

 High priority - barrier severely impedes or completely blocks access to a 
program, service, and/or activity. 

3 MODERATE BARRIER 

 Moderate priority - a barrier exists with some access but complete access does 
not exist for all programs, activities, and/or services. 

4 LOW PRIORITY 

 Low priority - brings minor deviations up to accessibility standards or code. 
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11.4 PLANNED COMPLETION DATES 

Planned completion dates were established with the following classifications and 

recommendations are distributed over a six-year implementation period: 

 

11.5 PLANNED COMPLETION LEGEND 

 

Classification  Projected Completion Period 

A JANUARY-DECEMBER 2018 

B JANUARY-DECEMBER 2019 

C JANUARY-DECEMBER 2020 

D JANUARY-DECEMBER 2021 

E JANUARY-DECEMBER 2022 

F JANUARY-DECEMEBER 2023 

 

 

12.0 Polling Places 

Title II of the ADA requires state and local governments (“public entities”) to ensure that people 

with disabilities have a full and equal opportunity to vote. The ADA’s provisions apply to all 

aspects of voting, including polling places (or vote centers). Voting at one’s polling place allows 

voters the chance to interact with neighbors and candidates who talk with voters outside the 

polling place, and to ask questions of or receive assistance from trained poll workers inside the 

polling place. Nichols Hills has two (2) polling places. Both places are at churches that are ADA 

accessible. The Oklahoma State Election Board states that Oklahoma voters who have visual or 

physical disabilities may vote independently and privately at their polling places on Election Day 

and during early voting at the County Election Board office preceding every election. 

Oklahoma's new Hart InterCivic eScan A/T voting device is equipped with an audio tactile 

interface (ATI) that enables a voter to listen to instructions for using the ATI controllers and an 

audio version of the ballot, to make selections for each race or question on the ballot, to review 

all selections and make changes if necessary, and finally to cast the ballot privately and 

independently.  The voter's ballot selections are recorded electronically in the device's memory 

and included in the results for the precinct.  No record will exist to tie an individual voter to a 

specific ATI ballot. More information is available at ADA checklist for Polling Places 

https://www.ok.gov/elections/Voter_Info/Accessibility_for_Disabled_Voters/ 

 

 

https://www.ok.gov/elections/Voter_Info/Accessibility_for_Disabled_Voters/
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13.0 List of Facilities 

ADA SELF-EVALUATION AND TRANSITION PLAN UPDATE-FACILITIES LIST 

PUBLIC 
BUILDINGS 

PARKS PUBLIC 
SIDEWALKS 

INTERSECTIONS TRANSIT 
STOPS 

    

CITY 
HALL(POLICE, 
FIRE, 
ADMIN) 

CAMDEN WAY  .05 MILES 
(NW 
Grand) 

SIGNALIZED( 1 ) 
UNSIGNALIZED 
(131)  

5 (3-
Western) 
(2-NW 
63rd)  

   
 

PUBLIC 
WORKS 

PLOWMAN    132 total 
intersections 

1-ADA 
accessible 

    

WELL 
HOUSES (26)  

BEDFORD/DRURY       
    

  MAYORS       
    

  PETER HOFFMAN 
FAMILY 

      
    

  RANDAL ROAD       
    

  E.L.K.       
    

  GUMERSON       
    

  SHERWOOD CIRCLE       
    

  KITE       
    

  DOUG TAYLOR       
    

  GRAND ISLAND 
 

    
    

  G.A.NICHOLS       
    

  ROY DEVERO       
    

  HARVEY       
    

  WOODS       
    

  EVANGELINE       
    

  TANKERSLEY-
BANKHEAD 

      
    

  POLK       
    

  MARGARET DAVIS       
    

  ANDERSON       
    

  WAVERLY/WILSHIRE       
    

  JAMES D. MORAN       
    

  AVONDALE       
    

  AVONDALE CT       
    

  DRAKE FAMILY       
    

  DORSET/SOMERSET       
    

  LISLE        
    

  REDBUD       
    

  NICHOLS 
RD/DORCHESTER 
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14.0 Parks 

The City has thirty seven (37) parks but only three (3) have playground equipment and/or 

outdoor recreation area. A list of parks along with pictures are attached below. 
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 Anderson Park-located at Avondale & Waverly. Includes four sidewalk entries from 

roadway, a trash can, lighting, landscaping and a gazebo-not currently ADA accessible. The 

City has no plans to make ADA accessible at this time. 

Avondale Park- located at Avondale Drive and Nichols Road. Remodeled in 2015-ADA 

compliant and accessible. This is the first Nichols Hills Park made ADA accessible which 

includes companion seating and an accessible sidewalk.  
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Drake Family Park-located at Nichols Road & Guilford Lane. Currently has lighting, a bench, 

a trash can and landscaping. Solution: Replace brick walkway with a more functional path to 

bench and trash can and make accessible from street.  

Kite Park-located at Bedford Drive and Camden Way. Sidewalk around park is not 

ADA completely compliant due to the grade of some sections of the sidewalk. Gazebo 

and playground equipment is not ADA compliant.  Solution: replace sand with ADA 

ground surfacing material and have access to playground equipment by extending 

sidewalk. Gazebo needs stairs replaced on one side with ADA accessible ramp. Guard 

rails were put into place in July 2015.   



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

54 
 

Kite Park 

Kite Park is 

the location 

of various 

events in 

Nichols 

Hills. The 

gazebo is 

where the 

Nichols Hills 

band plays 

in the 

summer 

months, the 

annual 4th 

of July 

parade kicks 

off from 

this location 

and a 

children's 

playground 

is located 

there. The 

playground 

ground 

cover is 

sand and 

the park 

also has a 

walking 

trail.  
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Margaret Davis Park-located at Avondale Drive & Larchmont Lane. Park is currently not ADA 

compliant but the playground equipment is ADA accessible with all new playground 

equipment and play surfacing installed in February 2017. The park still has accessibility issues 

on the sidewalk such as slope. The City is researching ways to make park fully accessible such 

as extending the sidewalk to have an accessible curb cut off Glenwood.  
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Margaret 

Davis Park 

ADA 

Accessible 

Playground 

Equipment 
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Plowman Park-located at Bedford & Pennsylvania. The park has a bench, a trash can, 

lighting, a monument statue and a brick walkway. The City has no plans to make ADA 

compliant at this time.  

Mayors Park-located at Nichols & Drury Ln. The park has landscaping, lighting and a brick 

walkway around it. The City has no plans at this time of making ADA compliant.  
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Camden Way Park-located at Camden Way and Pennsylvania. The park only has one bench, 

lighting, a trashcan, eagle statue and no access from roadway. The City has no plans at this 

time to make ADA compliant.  

Peter Hoffman Family Park-located in the 1700 blk of Bedford. Park has one bench but is mostly 

covered in landscaping. The City does not have plans at this time to make ADA compliant at this 

time.  
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Randel Road Parks-located in the 1600 block of Randel Rd. One park only has a tree and 

lighting and the other park has landscaping and one bench. The City has no plans at this 

time of making ADA compliant.  

E.L.K Park-located on Holtzendorff Pkwy between Huntington & Camden Way. The park has 

one bench, one trash can, lighting and landscaping. The City has no plans at this time to 

make ADA compliant.  
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Gumerson Park-located in the 1500 block of Camden Way. The park has lighting, a trash can 

and landscaping. The City has no plans at this time to make ADA compliant.  

Sherwood Circle Park-located at Sherwood Ln and Sherwood Circle. The park has two 

benches, lighting and landscaping. The City has no plans at this time of making the park ADA 

compliant.  
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Doug Taylor Park-located in the 1300 block of Bedford. The park has one bench, lighting, 

brick walkway and landscaping. The City has no plans at this time to make ADA compliant.  

G.A. Nichols Park-located Avondale & Sherwood. Park has lighting, a clock and landscaping. 

Park has already been made ADA compliant, connecting to the Nichols Hills Plaza.  
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Harvey Park-located in the 6500 block NW Grand. Park has a bench, lighting and 

landscaping. The City has no plans to make the park ADA compliant at this time.  

Roy Devero Park-located at Avondale and Trenton. The park has one bench, a trash can, 

lighting, a replica “pan” statue and a brick walk-way. The City has no plans to make the park 

ADA compliant at this time.  
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Evangeline Park-located at Huntington and Belford. The park has a bench, a trash can, 

lighting and landscaping only. The City has no plans at this time to make ADA compliant.  

Tankersley-Bankhead Park-located at Belford & Trenton. Park has a bench, a trash can, 

lighting and landscaping. The City has no plans at this time to make the park ADA compliant. 
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Polk Park-located across from Margaret Davis Park at Brentwood and Avondale. The park 

has a brick walkway but no ADA access. The park also has lighting, landscaping and a statue.  

The City has no plans to make the park ADA compliant at this time.  

Waverly/Wilshire Park-located on the south side of Waverly and Wilshire. The park has 

lighting and landscaping only. The City has no plans to make the park ADA compliant at this 

time.  



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

65 
 

Waverly/Wilshire Park-located on the north side of Waverly and Wilshire. The park has 

lighting and landscaping only. The City has no plans to make the park ADA compliant at this 

time.  

James D. Moran Parks- located on the south and north side of Waverly and Dorchester. The 

park on the south side has two benches, lighting, a trash can and landscaping. The park on 

the north side has lighting and landscaping only. The City has no plans to make the park ADA 

compliant at this time.  
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Dorset/Somerset Park- located at Dorset and Somerset. The park has a bench, lighting and 

landscaping only. The City has no plans at this time to make the park ADA compliant. 

Lisle Park- located at Hillcrest and Pennsylvania. The park has a tornado siren, a bench, 

lighting, landscaping and an art sculpture called “Eagle’s Nest” on site. The City has no plans 

at this time to make the park ADA compliant.  

Redbud Park- located at Sherwood and NW Grand. The park has two benches, lighting and 

landscaping only. The City has no plans at this time to make the park ADA compliant. 
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Nichols Road/Dorchester Park- located at Nichols and Dorchester Dr. The park only has 

landscaping, a dog feces pole with bags and two benches. The City has no plans at this time 

to make the park ADA compliant.  
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Grand Island Park-located in the 6400 block of NW Grand. The park only has landscaping, 

lighting, a trash can and a bench. The City has no plans at this time to make the park ADA 

complaint. 
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Woods Park, Grand Blvd Trail is approximately 4800 feet long beginning in the 

6500 block of NW Grand and ending in the 6900 block of NW Grand.  A new 

section of trail was added on the east side of Grand Blvd along with the re-

development of the canal. The on-going project will eventually connect both trails 

on each side of NW Grand Blvd.  
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The ADA Standards for Accessible Design and UFAS both require people to use the 

smallest slope possible on accessible routes. An accessible route with a running 

slope greater than 5% is considered a ramp whose slope should be the least 

possible but may not exceed 8.33%. Current grade along route exceeds these 

standards is several areas. The steepest grade was calculated at 9.4 % along trail.  
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Trash cans along trail. Receptacle openings should be located between 15” and 48” from the 

floor, to allow access by persons in wheelchairs. If a receptacle has a hinged panel, opening 

it should not require more than 5 lbs. of force. Current trash can height is ADA compliant at 

approximately 39” from ground. Needs concrete pad, access from parking lot or trail. 
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Bird sanctuary-located off trail. Currently has two benches and art decorations. Not 

accessible by trail. 

 Solution: Possibly access from trail to benches. 
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Height of dog feces bag poles along trail: Maximum 4’. Current height is 5’.  

Solution: Drop 1’ and have access from trail.  

Water fountain located along trail- a clear floor space of at least 30 inches by 48 inches will 

be provided in front of the water fountain in order to allow a person using a wheelchair to 

make a parallel approach;(2) the height of the water fountain will be adjusted so that the 

distance from the spout outlet to the ground surface does not exceed 36 inches.   
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Bench-turn around space- clear floor space at least 30 inches wide by at least 48 inches long 

at the end of the bench and parallel to the short axis of the bench.  

Current: No turn around space 

Solution: Add turn around space at end of bench 

“Totem pole” area-no access from trail. Includes four benches and a trash can.   

Solution: Not included in Grand Blvd project so the City does not have plans to make 

accessible from path.  
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Pedestrian bridge-not accessible  

Solution: Extend concrete pad for accessibility from trail 

6700-6800 blk NW Grand- Outdoor recreation area has a ball field and parking lot.  

Issues: Bleachers-no access; trashcan- pad access; the parking lot does not have accessible 

parking spaces (north & south parking lots).  

Solution: The City is to provide accessible parking spaces in the part of the lot closest to the 

route to the ball field by striping that section of the parking lot, installing signage 

designating the accessible parking spaces, and by making sure the accessible parking spaces 

are on an accessible route to the recreation area. 
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North parking lot-trail doesn’t connect-ends. Solution: Connect trail when resurfacing project 

is done.  
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Trail (public sidewalk) begins again at “three grands connection” and continues down NW 

Grand Blvd-ADA compliant.  

Sidewalk will be connected to trail during Grand Blvd Redevelopment Project (2017)  

Intersection of NW Grand & Penn (westbound)-stop sign controlled and ADA compliant. 
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Trail continues past Country Club-ADA compliant. (6800-6900 Blk NW Grand)  
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15.0 THE ADA AND EMERGENCY PREPAREDNESS AND RESPONSE 

The City of Nichols Hills recognizes that one of the most important roles of local government is 

to protect their citizenry from harm, including helping people prepare for and respond to 

emergencies. The City is currently in the process of updating the Emergency Operation Plan 

which includes helping and assisting people with disabilities in different types of emergencies.  

The City also has begun training staff involved in the emergency management process to 

recognize issues that may affect people with a variety of disabilities and on the procedures to 

follow when access issues for individuals with disabilities arise during the course of an 

emergency or disaster.  

A confidential self-id form for Nichols Hills residents has been made available on the City’s 

webpage. This form helps fire and police personnel identify individuals who may need extra 

assistance in an emergency.   

 

15.0 CONCLUSION  

The City is taking the actions referenced above and will continue to look for ways to remove 

barriers to access so that the disabled citizens of Nichols Hills are given access to the City's 

programs, services and activities. After the adoption of this Plan by the City Council of Nichols 

Hills, the ADA Transaction Plan will be reviewed and updated on an annual basis. The plan shall 

be available upon request. 

The City of Nichols Hills currently provides advance warning for street closure using signage 

posted at the area undergoing alteration or repair as well as on the City website.  

 

APPENDIX A-GRIEVANCE PROCEDURE AND RESOLUTION 

APPENDIX B-GRIEVANCE FORM 

APPENDIX C-REQUEST FOR ACCOMMODATION 

APPENDIX D-NOTICE UNDER THE AMERICANS WITH DISABLITIES ACT 

APPENDIX E-PUBLIC NOTICE AND POSTING 

APPENDIX F- 
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APPENDIX A-GRIEVANCE PROCEDURE AND RESOLUTION 

RESOLUTION 

 

(No. 1233) 

 

A RESOLUTION ADOPTING THE “ADA TITLE II GRIEVANCE PROCEDURES FOR THE 

CITY OF NICHOLS HILLS, OKLAHOMA” IN ACCORDANCE WITH TITLE II OF THE 

AMERICAN WITH DISABILITIES ACT, 42 U.S.C. § 12131, ET SEQ., AS AMENDED, 

AND THE REGULATIONS PROMULGATED THEREUNDER (“ADA”); AND 

AUTHORIZING AND DIRECTING THE CITY MANAGER AND RISK MANAGER TO 

PREPARE ALL FORMS NECESSARY FOR FILING COMPLAINTS ALLEGING ANY 

ACTION PROHIBITED BY THE ADA, AND TO TAKE ALL ACTIONS NECESSARY TO 

PROVIDE NOTICE OF THE GRIEVANCE PROCEDURES AND FORMS TO THE PUBLIC. 

 

WHEREAS, pursuant to Title II of the Americans with Disabilities Act, 42 U.S.C. § 

12131, et seq., as amended, and 28 CFR § 35.107, the City of Nichols Hills, 

Oklahoma is required to adopt and publish grievance procedures providing for 

prompt and equitable resolution of complaints alleging any action that would be 

prohibited by the ADA; and 

 

WHEREAS, the City Manager and Risk Manager have compiled a procedure for 

prompt and equitable resolution of complaints alleging any action prohibited by 

the ADA, which procedure is attached hereto as Exhibit A (hereinafter referred to 

as the “ADA Title II Grievance Procedure for the City of Nichols Hills, Oklahoma”); 

and 

 

WHEREAS, the Council of the City of Nichols Hills, Oklahoma deems it to be in the 

best interests of the City of Nichols Hills, Oklahoma to adopt the “ADA Title II 

Grievance Procedure for the City of Nichols Hills, Oklahoma”. 
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NOW, THEREFORE, BE IT RESOLVED, that the Council of the City of Nichols Hills, 

Oklahoma hereby adopts the “ADA Title II Grievance Procedure for the City of 

Nichols Hills, Oklahoma”, attached hereto as Exhibit A, as the City’s procedure for 

prompt and equitable resolution of complaints alleging any action prohibited by 

the ADA; and 

BE IT FURTHER RESOLVED, that The City Manager and Risk Manager are hereby 

authorized and directed to prepare all forms necessary for filing complaints 

alleging any action prohibited by the ADA, and to provide notice of said forms and 

the ADA Title II Grievance Procedures for the City of Nichols Hills, Oklahoma to 

the public as deemed necessary to apprise individuals of the ADA’s prohibitions 

against discrimination. 

ADOPTED AND APPROVED by the Council and SIGNED by the Mayor of the City of 

Nichols Hills, Oklahoma, this 10th day of November, 2015. 

 

             

       Mayor 

 

(SEAL) 

ATTEST: 

 

City Clerk 

 

Approved as to form: 
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City Attorney 

APPENDIX B 

The City of Nichols Hills 

Grievance Form 

For the Americans with Disabilities Act 

Title II 

 

TO:              Lindy Hough, ADA Coordinator 

                    City of Nichols Hills  

DATE:         ___________________________ 

FROM:        

 

___________________________________________________________ 

                   (Printed Name) 

                      

                    

___________________________________________________________ 

                   (Printed Street Address) 

 

                    

___________________________________________________________ 

                    (Printed City, State and ZIP Code 

 

                    

(day)_______________(evening)_______________(fax)______________ 



The City of Nichols Hills ADA Self Evaluation and Transition Plan Update 

 

83 
 

                     (Print Phone Numbers and Fax Number) 

 

                     Email Address:__________________________________________ 

 

SUBJECT: Grievance under Title II of the Americans with Disabilities Act 

 

1. Date of Occurrence: (On or about what date did the subject of the 

grievance occur?)  

 

 

 

2. Location: (Where did the act or event causing this grievance occur?)  

 

 

 

3. Statement of Grievance: (You may attach an additional page(s), if 

necessary)  
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4. Name(s) and Department(s) of any City employee(s) against whom you are 

complaining.  

 

 

 

 

5. List the name, address, and phone number of any persons who were 

witnesses to the act or event of which you are complaining. 

 

 

 

6. State the nature of your disability and the reasonable accommodation you 

believe should have been provided to you to resolve this grievance. 

 

 

 

 

I hereby certify that the above is a true and correct statement of my grievance 

under Title II of the Americans with Disability Act.  

 

__________________________________________      

 (Grievant’s signature)                                                                             

____________________________ 

 (Date) 
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If a person other than the above Grievant completed this form, give the name, 

address, and phone number of the person completing the form: 

 

 

 

 

 

 

 

Return this form to:  City of Nichols Hills  

                                      ADA Coordinator 

                                      6407 Avondale Drive 

                                      Nichols Hills, OK 73116 

 

 

 

 

 

 

For City use only 

Date Received by City ADA Coordinator __________________________ 
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APPENDIX C 

City of Nichols Hills 

Procedure to address accommodation request for individuals with ADA qualifying 

disabilities. 

A. Once the Risk Manager receives a request, either verbally or in writing, the 

Risk Manager will immediately provide the employee with the “Employee Request 

for Reasonable Accommodation” form for completion. 

B. Once the form is complete, the Risk Manager will meet with the City 

Manager within two (2) business days of receiving the completed form from the 

employee, to determine whether sufficient information has been provided to 

indicate a clear disability under the ADA. If not, the employee will be required to 

provide medical documentation to verify the disability.  

C. If all the information provided by the employee does not appear to support 

a condition which would qualify as a disability under the ADA, the City Manager 

and Risk Manager will consult with the Municipal Counselor’s office to discuss the 

circumstances of the employee’s request/condition, prior to denying his/her 

request. If a denial is supported, the employee will be notified with two (2) 

business days of receiving all information necessary, by returning the “Employee 

Request for Reasonable Accommodation” for (attached), reflecting the decision. A 

copy will be retained by the Risk Manager (separate from other personnel-related 

files) and the personnel department.  

D. If the information supports a condition which is covered by the ADA, the 

City Manager and Risk Manager will determine  whether the employee’s 

accommodation request is reasonable and can be accommodated, or if there are 

other accommodations that are more reasonable. If the employee’s request 

cannot be accommodated, the City Manager and Risk Manager will consult with 

the Municipal Counselor’s office prior to meeting with the employee to discuss 

alternative accommodations within two (2) business days of receiving all 

information supporting the ADA disability.  

E. If the employee refuses the alternative options, the Municipal Counselor’s 

office will be notified, and a copy of the employee’s refusal will be retained by the 

Risk Manager and City Manager.  
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F. Employees who are provided an accommodation based on a permanent or 

long-term disability, will be required to complete the “Employee Request for 

Accommodation” form on an annual basis, to determine whether the 

accommodation is still required.   
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 APPENDIX D  

NOTICE UNDER THE AMERICANS WITH DISABILITIES ACT 

In accordance with the requirements of title II of the Americans with Disabilities 

Act of 1990 ("ADA"), the City of Nichols Hills will not discriminate against qualified 

individuals with disabilities on the basis of disability in its services, programs, or 

activities.  

Employment: The City of Nichols Hills does not discriminate on the basis of 

disability in its hiring or employment practices and complies with all regulations 

promulgated by the U.S. Equal Employment Opportunity Commission under title I 

of the ADA. 

Effective Communication: The City of Nichols Hills will generally, upon request, 

provide appropriate aids and services leading to effective communication for 

qualified persons with disabilities so they can participate equally in the City of 

Nichols Hills programs, services, and activities, including qualified sign language 

interpreters, documents in Braille, and other ways of making information and 

communications accessible to people who have speech, hearing, or vision 

impairments. 

Modifications to Policies and Procedures: The City of Nichols Hills will make all 

reasonable modifications to policies and programs to ensure that people with 

disabilities have an equal opportunity to enjoy all of its programs, services, and 

activities.  For example, individuals with service animals are welcomed in City of 

Nichols Hills offices, even where pets are generally prohibited. 

Anyone who requires an auxiliary aid or service for effective communication, or a 

modification of policies or procedures to participate in a program, service, or 

activity of the City of Nichols Hills should contact the office of Lindy Hough 6407 

Avondale Drive (405) 843-6165 ADA Coordinator as soon as possible but no later 

than 48 hours before the scheduled event. 
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The ADA does not require the City of Nichols Hills to take any action that would 

fundamentally alter the nature of its programs or services, or impose an undue 

financial or administrative burden.  

Complaints that a program, service, or activity of the City of Nichols Hills is not 

accessible to persons with disabilities should be directed to Lindy Hough (405) 

843-6165. 

The City of Nichols Hills will not place a surcharge on a particular individual with a 

disability or any group of individuals with disabilities to cover the cost of providing 

auxiliary aids/services or reasonable modifications of policy, such as retrieving 

items from locations that are open to the public but are not accessible to persons 

who use wheelchairs. 
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APPENDIX E 

PUBLIC OUTREACH 

The City hosted a special city council meeting on December 19, 2017 at 5:30 PM 

to provide a summary of the Transition Plan and receive feedback on the 

Transition Planning process and any other concerns related to accessibility. The 

questions (Q) and comments (C) received at the workshops are summarized 

below. 

 C: Nichols Hills is a unique community and should have a higher ADA 

compliance standard. What is Nichols Hills standard? Minimal? For 

example: Only one trashcan along the trail needs to be accessible according 

to ADA minimal standards but our standard should be higher.  

 C: Unless you have a disability it’s difficult to have insight and experience to 

encounter things called barriers. My concern is that the City hasn’t looked 

for people in Nichols Hills that have disabilities to help in the ADA planning 

process. My suggestion is to recruit people with disabilities to be on a 

planning committee.  

  C: On the trail, path of travel should be considered. For example: Should 

the street become part of the trail because of the entry and exit points? If 

so then you have to consider stability, grade and curb cuts on the street 

and trail.  

 C: I think those items could be looked at through the eyes of someone with 

a disability who thinks of things like that. There is no way that a person 

without a disability can think of all the different challenges like those with 

disabilities.  


